
N E W S L E T T E R

What’s an ACH (Accountable Communities of Health)? Here is a brief explanation 
from one of their websites:

 “An Accountable Community of Health (ACH) is a regional coalition consisting 
of representatives from a variety of sectors, working together to improve popula-
tion health. There are nine ACHs operating across the state as part of the Healthier 
Washington initiative, which are currently funded by the Health Care Authority (HCA) 
through a State Innovation Models (SIM) federal grant.”

What is the Medicaid Transformation?

In May 2017, the Washington State Health Care Authority announced that all nine 
healthcare regions of our state have achieved the initial milestone required to par-
ticipate in the national Medicaid Transformation. (https://content.govdelivery.com/
accounts/WAHCA/bulletins/19ea295). 

Though initially not included in its regional project proposal, the Spokane Region 
ACH is likely to revisit its oral health project plan and need more direct access dental 
hygienists to deliver improvements to the present Medicaid delivery system in order 
to meet certain program criteria. 

Formerly, Marie McElderry, RDH BS and now Robin Roderick, RDH MS will be 
the ACH dental hygienist contacts for that region. The Greater Columbia Region ACH 
will also be revisiting their oral health project in 2018 and may be needing more direct 
access dental hygienists as well. Heidi Desmarais, RDH MS has been working with Dr. 
Mark Koday and that region’s ACH. Though Theresa Marks, RDH MS has been work-

The ACH Medicaid Transformation is coming! 

continued on page 15
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Save These Dates!
DHEC Meeting

October 13: 8:00 - 12:00
(all welcome)

CE with Lancette Van 
Guilder

October 13, 1:00 - 5:00

Board of Trustees
October 13: 6:00 pm

(members welcome)
Dinner reservations $35

House of Delegates
October 14-15, 2017
Red Lion at the Park

Spokane, WA

Seattle-King County 
Clinic

October 26-29 at Key Arena
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November 3, 2017 CE with the UW Continuing Education!

“Beyond 32 Teeth: How To Put On An Amazing Daily 
Dental Show!”

with Lisa Knowles, DDS (7 CEU credits)
Lisa Knowles is a visionary thinker and looks at the whole 
picture as well as the whole patient. She speaks and thinks 
broadly about dentistry beyond 32 teeth and works to help 
others understand the oral and systemic connections be-
tween dentistry and medicine.

Course Description:
It’s no longer enough to be a technical expert in the field of dentistry. You have 
to put on a show—every single day. The daily dental show is easier to produce 
once you know how to create a script and perform authentically with charisma. 
Dr. Knowles takes a deep look into interpersonal communication, marketing, 

continued on page 4
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“The Year of the Member” has been a busy year of accomplishments for our Association, 
from endorsing the Seattle City Sugar Tax to submitting comments to DQAC on the use of Silver 
Diamine Fluoride by hygienists to the upcoming role of dental hygienists in teledentistry.   Your 
leadership has been looking out for you and for the public’s best interests.

We expanded our membership base this year by 11-12 % and blew the membership summer renewal goal out of the 
water reaching 120% of our membership renewal goal.   These numbers truly are astounding. The efforts of a lot of people 
helped us achieve a successful “Year of the Member”.  The 10 State Initiative co-sponsored by the ADHA and Proctor & 
Gamble offering 50% off of membership at our largest fundraiser, Symposium, helped us ROCK these numbers.  This is 
continued evidence that dental hygienists in our state love their profession, recognize the value of promoting and protect-
ing it, and advocating for the public’s oral health.   Membership growth is everyone’s responsibility.  Who have you invited 
lately?  Members wanted!  

It is hard to believe that this year of transitioning is now behind us.  All of the component charter agreements are 
signed.    This is a huge milestone and one that we have been working on for two years.  Unless there is a change in a com-
ponent status, the charters will never have to be signed again.  As we continue to move forward, our greatest challenge is 
acclimating to the new way of doing things.  One of the new things we are required to do is to have each component submit 
a yearly calendar of events, along with a prospective yearly budget.   To remain a viable component, there has to be at least 
one component meeting per year.  The minutes of your meetings will also have to be submitted to central office.  At the 
state level, we may consider forming a new standing committee to review and help implement these new standards.  They 
are not difficult requirements; it is a change, however, from our old ways.  

House of Delegates will be here in a couple of weeks.  There is much work to be done this year and the schedule is 
packed.  Two of the most exciting events will be our Student Forum on Saturday, sponsored by Proctor & Gamble and fa-
cilitated by our Vice-President, Jennifer Zbaraschuck.  We are pleased to have the students there and participating in their 
profession early.  The other event, the Mega Issues Forum, on Sunday morning, we will be discussing and learning more 
about  the general assembly format of governance.  As part of this discussion, Cassie Button, from Oregon Dental Hygien-
ists’ Association, will present a power point and lead us to answer the question: “Is Washington best served with a general 
assembly or should we continue with our House of Delegates?”

As I have said many times before, Washington dental hygienists will always be leaders in their profession.   There are a 
multitude of opportunities awaiting each of you to serve your profession as volunteers at the component and state levels.  
You will grow in leaps and bounds, both personally and professionally, when you get more involved.  You will also make 
some terrific new friends along the way.

Thank you for giving me the opportunity to serve you and our profession as your President.  I am humbled to have 
been given such a mighty role.

With deepest gratitude,

Renee Berberena, RDH

President Renée Berberena pictured here with a member 
of the Search and Rescue unit from Naval Air Station Whid-
bey Island.  The unit recovered the body of longtime Belling-
ham  dental hygienist, Susan Bennett from a crevice near Mt 
Baker, where she  passed away after falling several hundred 
feet while hiking.

“Year of the Member” a Success
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Message from your President 
Renee Berberena, RDH



and the business side of running your own show. Dr. Knowles will teach you how to provide a broader, more com-
prehensive, approach to dentistry by intertwining oral and systemic health indicators into the patient conversation. 
This trust building technique will keep your patients’ attention and help them accept treatment from you more easily. 
Your bottom line will soar once your office runs as smoothly as a Broadway show!

Date:  Friday, November 3, 2017  
Location:
Shoreline Conference Center
18560 1st Ave NE
Shoreline, WA 98155
Registration and Continental Breakfast: 8:00am – 8:30am
Course: 8:30am – 4:30pm

Register on-line today at www.wsdha.com under Continuing Education!

UW CE continued from page 2

DQAC Designates Silver Diamine Fluoride a Topical Preventive Agent 
By Melissa Johnson, WDHA Lobbyist

At their September 8th meeting, the Dental Quality Assurance Commission (DQAC) determined 
that silver diamine fluoride (SDF) is a topical preventive agent, just like fluoride.  This decision has 
positive implications for hygienists and their patients.

This issue came to DQAC through an inquiry from a dentist, asking the question, “can a dentist 
delegate the application of SDF to a hygienist or a dental assistant?”  However, the question broad-
ened to become, “can hygienists and assistants apply SDF?”

In response to this question, several stakeholders, including WDHA, weighed in affirmatively 
on this question.  At the DQAC meeting, Dr. Mark Koday, Chief Dental Officer at the Yakima Valley 

Farm Workers Clinic, testified to the public health need for hygienists to apply SDF as a preventive agent.  He stated that 
requiring a dental diagnosis before applying SDF as a preventive agent is not necessary, and that such a requirement would 
be a barrier to access to care.  

Dr. Peter Milgrom, Professor Emeritus from the University of Washington School of Dentistry, also testified at the DQAC 
meeting that SDF application is extremely safe and should be treated like other topical fluorides.  Dr. Steven Duffin also 
submitted written testimony in support of hygienists applying SDF.  WDHA submitted a letter to DQAC focusing on the law 
that allows hygienists to apply topical preventive agents without a dentist’s diagnosis first.

WDHA would like to thank Dr. Koday, Dr. Milgrom and Dr. Duffin for their efforts in educating DQAC on the safety of SDF 
and the necessity to allow hygienists to apply it as a topical preventive agent.  It was critical that the DQAC members hear 
from other dentists as to the importance of designating SDF as a topical preventive agent like fluoride varnish.

Until now, the issue of SDF as a fluoride varnish was unclear.  With DQAC designating it as such, SDF falls under 
the dental hygiene law as a topical preventive agent.  This means that a hygienist can place SDF without needing a 
dental diagnosis of caries first.
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Could Your Sleep Problems Be Fatal?

Some nights, you might be close to dying and not even 
know it.

Your snoring may have been a family joke, or a ma-
jor annoyance to your significant other. But sleep apnea, 
a sleep disorder in which breathing is interrupted during 
sleep, is no laughing matter, and it’s become a significant 
national health concern. More than 18 million Americans 
suffer from sleep apnea, according to the National Sleep 
Foundation.

Disturbances in sleep bring decreased levels of oxygen 
to the brain, which can lead to a host of health issues such 
as heart disease, hypertension and diabetes. A 15-year 
study of more than 10,000 adults, published in the Jour-
nal of American College of Cardiology, found evidence of 
strong links between sleep apnea and cardiovascular dis-
eases.

“People have literally choked to death or died in their 
sleep because of sleep apnea,” says Dr. Gene Sambataro, 
DDS (www.juliandentist.com), author of the book Stop 
the Snore. “There is an epidemic of sleep disorders that is 
causing deadly health problems.”

Sambataro points out four signs that someone could 
be suffering from sleep apnea:

Snoring. This is probably the most obvious sign – ex-
cept to the snorer. This statistic from Sambataro should 
be a wakeup call: 35 percent of married couples sleep in 
separate bedrooms due to snoring. The irritated, sleep-
deprived sleeping partner may demand action in the form 
of a doctor visit, though snoring isn’t always a guarantee of 
sleep apnea. When the snoring is accompanied with chok-
ing or gagging sounds through the night, it’s a sign he or 
she likely has sleep apnea. 

 You stop breathing during sleep. Told by your con-
cerned bed partner of numerous times that your breath-
ing ceased during sleep, this may set off the alarm to see 
a doctor. Paying attention to the following statistics may 
also do the trick: Sambataro cites studies showing sleep 
apnea sufferers stop breathing 30 or more times an hour 
a minimum of 10 seconds or more at a time. “A person suf-
fering from sleep apnea typically has very shallow breath-
ing or numerous interruptions in their breathing when 
they sleep,” Sambataro says. “Often they wake gasping for 
breath, only to fall back asleep without ever knowing they 
were awake.”

Day fatigue. When your sleep is frequently broken up, 
you feel tired most of the time. The interruptions in sleep 
lessen the oxygen flow to the brain, and our functioning 
ability suffers when the brain is deprived of normal oxy-
gen levels. The chronic fatigue that sleep apnea sufferers 

often experience can bring mood swings and develop into 
depression.

 Teeth grinding. This is a condition known as bruxism. 
Sleep apnea sufferers may awake with sensitive teeth or 
tight jaw muscles. It happens because the breathing air-
way is obstructed. The National Sleep Foundation found 
that about one in four people with obstructive sleep apnea 
grind their teeth at night.

 “If your spouse is snoring and you can no longer get 
the sleep you need; if you’re falling asleep at the wheel, if 
you’re draggjng to get through the day, then your health 
may be compromised by a sleeping disorder,” Sambataro 
says. “And that’s something that’s going to have long-term 
consequences if not addressed soon.”   Article by Dr. Gene 
Sambataro

Sleep Problems continued
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SERVING WASHINGTON SINCE 1981

To apply please submit your resume and
application (visit www.dentalp.com) to

DENTAL PROFESSIONALS
4700 42ND AVENUE S.W., SUITE 460

SEATTLE, WASHINGTON 98116  

NOW ACCEPTING APPLICATIONS FOR 
DENTAL HYGIENISTS AND DENTAL 

ASSISTANTS FOR TEMPORARY AND 
PERMANENT PLACEMENT

phone: 206-767-4851 • fax: 206-764-0928
email: dp@dentalp.com • www.dentalp.com

EMPLOYMENT SERVICES

Understanding Your Role in Conflict
Infinite Hygiene Consulting, LLC, Trina Poulsen, RDH, BSDH, 

Santiago Valdez, RDH

 One of the most common expense of time and energy 
in an office is on conflicts.  In some cases, the conflict never 
gets resolved, but rather swept under the rug or ignored 
leaving team members to go on with work while resent-
ment builds. Without long term solutions, the team will 
work in a sub-optimal environment and the office culture 
suffers - resulting in ineffective teams providing less than 
optimal care to their clients.  

The caveat is that people like conflict!  It may sound 
untrue, but you like the conflicts you are in.  You like that 
your co-worker is difficult to work with, your employer 
lacks leadership and poor communication is rampant 
throughout the office.  We embrace the trouble people are 
creating for us.  

This all sounds crazy. So the question becomes: Who in 
their right mind wants conflict?  No one!  Then why do we 
invite conflict into our lives?  As discussed in The Anatomy 
of Peace by the Arbinger Institute, it happens the moment 
that we stop seeing others as people but rather as objects 
that don’t matter as much as “I “matter.  When we see oth-
ers as people, then others count like I count.  When we see 
others as objects, and fail to see that they matter, just as we 
ourselves do, we create within ourselves a new need.  We 
have created the need to justify our objectification of oth-
ers- a need that provides a reason to like problems more than solutions and mistreatment more than cooperation.

For example: If my hygiene trays were not set up properly - I know it would be better to breakdown and set up the hy-
giene trays myself, but I choose not to.  I am busy and choose to do other duties like chart notes or stocking so my day will 
go more smoothly.  Tray set-up is the responsibility of the assistant.   In my lack of teamwork around the hygiene tray issue,  
my resentment is projected on the dental assistant.  In my mind, I view the assistant more critically than I might otherwise 
and justify my view of not helping.  The assistants’ faults become more inflated in my mind.  I now have incentive to view 
her as incompetent or lazy.  I need to view her badly so I can justify treating her poorly.  

Conversely, how will the assistant respond to me when I am treating her as if she is incompetent or lazy?  Will she be 
more helpful or cooperative?  No, she will most likely respond in the same unkind or worse manner which I provoked.  The 
more critical I am of someone the more unlikely they are to engage with me positively. 

Why do we like conflict?  The answer lies in our views of the other person.  The worse my colleague treats me, the 
more my negative views of her will seem justified.  This justification proves that I am right about my colleague.  This self-
justification leads to feeling innocent as to my part in the conflict.  This position absolves me of any responsibility in the 
conflict and continues the pattern of blame.

In our viewing of people as objects, we view people poorly which invites them to respond in the the same way toward 
us. It is our treatment of others that sustains this perpetual cycle.   This cycle leads to mistreatment which I then use as 
my justification and the cycle continues. This mindset values problems more highly than solutions and conflict more than 
resolution.

In objectifying the “other,” we seek justifications to support our position in the conflict. This does not aid finding solu-
tions for our conflicts.  To rid ourselves of this justification cycle, we need to see others as people who matter in just the 
same way we matter.  Seeing a conflict partner as a person with hopes, dreams, cares and fears, as real as our own, helps 
to diffuse the justification and lead us toward conflict resolution. 

Applying self-awareness to our conflicts helps uncover the ways we stay in conflict through justification and objecti-
fication of the other person.  It is discovering our own role in such conflict that helps us to change to a positive outward 
mindset that supports long-term solutions to long standing problems.  

continued on page 7
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Challenge yourself to find a solution to a conflict that has been negatively affecting your workplace. What is your role?  
How might you resolve it?  Encourage yourself to view these conflicts with new eyes and create the opportunity to have 
improved relationships and conflict resolution that is lasting- be the change you want to see in the world. 

Conflict Article continued from page 6

Are you interested in having a larger scope of influence in your dental hygiene association? If you are able to 
dedicate a few hours a month, networking with your peers to advance the profession of dental hygiene, it may be 
time for you to run for a position within your Washington Dental Hygienists’ Association. Protecting our profession 
is an important goal, and it’s been said that ‘those who create it, protect it’. YOU hold the power to create a strong 
path forward and strengthen our ability to provide quality dental hygiene services in Washington State.

As your current Nominations Committee Chair, my job is to find members of WDHA who may be interested in 
participating in our association’s leadership. I speak from personal experience, when I say that playing a part in our 
professional association can be rewarding. It fills those who participate with a sense of accomplishment, knowing 
that personal efforts have both strengthened our professional association, and will assure that future delivery of dental 
hygiene services will be there for our community. I am looking for members who may have held back in ‘doing 
more,’ but are passionate about protecting our profession and would now like to step up their participation.  

I have met amazing, accomplished people through this participation in my professional associations, which has 
energized and motivated me to continue to grow professionally and then help wherever possible to encourage and 
mentor others. 

Washington Dental Hygienists’ Association (WDHA) will be holding elections for State Officers and Delegates to 
the ADHA, at our House of Delegates meeting in Spokane, October 14-15. Positions for the following offices will be 
voted on/approved at that time:

•	 President-Elect
•	 Vice President
•	 Treasurer
•	 Nominations Committee Chair
•	 Delegates to ADHA (2)
•	 Alternative-Delegate to ADHA (5)

All of these positions currently have candidates who have indicated their interest in running, but you are certainly 
welcome to throw your name in the hat and create a bit of competition at the elections. The more, the merrier! We 
need at least one more candidate for the Delegate/Alt-Delegate positions. In addition to our elections in 
October, we are looking for a member who would be interested in being appointed in as our Secretary for a one-
year term. 

If you have questions regarding how to become more involved in your professional association, please contact me 
via email, perioheidi@yahoo.com, contact Central Office at wsdha@comcast.net or speak with any other member 
of our WDHA Board. We are all here to create a warm, inclusive association with active member participation on all 
levels of governance. 

If you rise to the occasion and volunteer to assist your organization, you will find yourself with more energy and 
potential for growth. It’s a triple-win scenario…for our association, our patients, and for YOU. I look forward to 
seeing you in Spokane!  Nominations Chair: Heidi Glastetter-Barker, BSDH, MBA

Is it YOUR Time to Serve?



Fall Component News
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Greater Seattle DHC
Georgene McCarty, Trustee 

Eastern Washington DHC
Barbi Lynch, Trustee

After our glorious summer, it is time for autumn and 
the beauty that it brings from cooler days to falling leaves. 

I hope you are ready to join us for GSDHA’s 2017-18 
component meetings.  Our leadership board has worked 
to bring you a great variety of speakers for this season.  We 
invite you to join us as we continue learning and connect-
ing with other hygienists.

In October, there is no meeting but there are several 
opportunities in which you can be involved. 

• Oct. 13:  A pre-HOD CE course is offered from 1-5 
p.m. and will be presented by Lancette Van Guilder.  
See wsdha.com for more information and registra-
tion.

• Oct. 14-15:  Become a delegate and join hygien-
ists from around the state at the annual House of 
Delegates weekend.  It will be in Spokane at The 
Red Lion Hotel.  There will be a pre-HOD delegate 
meeting in Seattle to meet other delegates and re-
view the business to be addressed at HOD.  The 
theme for the Saturday evening dinner/dance is 
“super heroes.”  Come as your favorite super hero 
and try out your super powers.

• Oct 26-29:  The dates for the Seattle/King County 
Clinic in Key Arena at Seattle Center.  Volunteer at 
this generous event: seattlecenter.org/volunteers.

• November 14th, Debra McGlynn, BS, RDH, will pres-
ent “Sharpening Your Skills”.

Our meetings will be held the 2nd Tuesday of the month 
(except for February) in Room 204 at Pacific Tower, Health 
Education Center, 1200 12th Ave S. in Beacon Hill.

Our leadership for this year includes Danielle Curry-
Chair, Andrea Higgins-Vice Chair, Gail Arshon-Treasurer/
Hospitality, Delores Banfield-Member Services/Histori-
an, Clydene Evans-Wenzel- Sealant Day Point of Contact, 
Georgene McCarty-Trustee.

In December, there will not be a meeting.  We will be 
updating our Facebook page and website, www.gsdhs.org, 
so check these to find the full 2017-18 schedule and other 
information on future events.  You may also email us at 
greaterseattledentalhygienists@gmail.com.

Greetings from Eastern Washington.  We are the host 
for the upcoming Washington Dental Hygienists’ Associa-
tion Annual House of Delegates.  The dates are October 
13-15.  

• To start the HOD weekend, the Dental Hygiene 
Examining Board will hold its fall meeting first 
thing Friday morning.  (8:00 am - all are welcome.) 

• Our Continuing Education Class  will be following 
this meeting starting at 1:00.  The 4-hour presen-
tation will be given by our past District XII Trustee 
Lancette Van Guilder.  

• A BOT meeting will follow that evening.  Anyone 
interested in attending this meeting is welcome. 
(Reservations required if you want to join us for dinner 
$35)

At the time of writing this article, the component is 
busy getting everything ready to put on a great House of 
Delegates.  We have set up our committees, selected our 
delegates and alternates and selected new committee 
heads for the upcoming meetings.  We are excited to have 
new leadership in our component.

We are looking forward to everyone making the jour-
ney over to our side of the state.  We are hoping for a beau-
tiful fall weekend to welcome you to our city. 

The EWDHC has worked on getting our schedule ready 
for the remainder of the year and through 2018.  Our Sep-
tember meeting will have passed by the time this newslet-
ter is received by all but we will be holding another meeting 
on November 14th.  Marty, the representative from Colgate 
will be putting on a CE presentation and also showing us 
new products from her company.

Any questions email Barbi at: smile4babs@yahoo.com.
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Mt. Rainier DHC
Keriann Brady, Trustee

Greetings from MRDHC, hopefully everyone enjoyed a 
relaxing summer vacation. We rested, enjoyed the beauti-
ful sunshine, and are readily preparing for another excit-
ing year!

I am looking forward to my second year as MRDHC-
trustee and what is to come this year in the Hygiene world!

Upcoming Events: 

• September 19th- Fall kick off - Come hang out with 
MRDHC and ease into the calendar year. Location: 
The Social Tacoma 

• October 18th- Legislative Business Meeting - An-
nual WDHA legislative update hosted at Pierce Col-
lege, Fort Steilacoom.

• November 15th- Component Meeting- Monthly 
component meeting and CE to follow. Location: 
The Social Tacoma 

• December 21st- Component Meeting-Monthly 
component meeting and holiday gathering.  Loca-
tion: TBA

MRDHC welcomes all hygienists, members, non-mem-
bers ($20 fee for non-members) and students. Also, look 
out for your 2017/2018 MRDHC annual update brochure 
in the mail Pierce County Hygienists. We worked hard to 
get these ready for you and hope to see you this year! For 
more information about MRDHS please email us at WDHA.
MountRainier@comcast.net  or join our Facebook Group 
‘Mt. Rainier Dental Hygienists’ Society’. 

SW Washington DHC
Sheryl Armstrong, Trustee
We are looking forward to the coming year. Summer 
has been fun but we’re ready for Fall. Planning meeting 
was held Aug 24th for coming year. Moving forward as 
a committee to comply with the new ADHA structuring 
and as this is new for all of us, I’m happy to say we are 
making the effort to get on the right track.   
 
Each Spring our component gives scholarship monies 
to deserving students to help with their transition into 
professional life. I am so proud to present this year’s 
winners. $200.00 awards were presented to 3 of our 
graduating seniors. 

 Left to right:  Sheryl Armstrong, (Trustee),   
Kara Puryear, Senior DH Student; Kelly Pfeif-
er, Treasurer; Karla Sylwester, Secretary; Me-
gan Olanie, Senior DH Student and Stephanie 
Pfeifer, Senior DH Student.

Continue on next page

We have a CE planned in October. Please stay tuned for 
communication about this if you are in GSW area. 

We had 2 student groups win awards for their table 
clinic presentations at Symposium.   

  2nd place winners, left to right, Siri Carlson, Component  
 President Kristi Taylor, Allison Gerdes. 

Here we have the 3rd place winners, left to right, CiCi Stone, Kristi 
Taylor, Component President, Erkia Shultice.

Our committee members are:
Kristi Taylor:             ktaylor@clark.edu

Karla Sylwester:      ksylwester@comcast.net

Kelly Pfeifer:             kpfeifer@clark.edu

Michelle Vincent:    mvincent@clark.edu

Sheryl Armstrong:  sarmstrong@clark.edu  or
                                      sherylrdh@hotmail.com

SW WA continued

Attention Washington Dental Hygienists!
Do you have a friend that you admire for their love 

of our profession?  The ADHA offers the opportunity 
for any hygienist to nominate their peer for a national 
award.  Our awesome dental hygiene profession has 
many hero hygienists that deserve recognition.  Let’s 
honor them by recognizing their efforts to further our 
profession or for their volunteerism, or promotion of the 
public’s oral health.  

These ADHA Awards are on the ADHA homepage 
(adha.org).  Go to the homepage, click on membership 
tab, click on awards program, click on membership 
awards.  You will find all of the awards and the applica-
tions and requirements listed there.  

Good luck, and have fun raising each other up and 
honoring one another, as it is an honor to even be nomi-
nated.
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Mt. Baker DHC
Nona Groesbeck, Trustee

   Mt. Baker Component is off to a great start to our 
2017-18 year! For those of you who are new to our beauti-
ful Northwest corner of the state, we welcome you to join 
us for fun and meaningful dialogue with your local hygien-
ist colleagues. 

Participate in our continuing education to keep your li-
cense updated and skills sharp! Our fall meeting dates are 
September 28 and November 9.  A light meal is included in 
your attendance fee of $25 for ADHA members, $30 non-
members for most 2 credit CE events. Please bring cash or 
a check made out to WDHA (Mark for Mt. Baker CE). 

For information on local jobs and updates on CE and 
events, go to our website www.mbdhs.org/ and “Like” our 
Facebook page  https://www.facebook.com/MBDHS/ 

Send your email address to MtbakerRDH@gmail.com 
to receive schedule changes and announcements.

Mt. Baker Hygienists Schedule of Events: *Please 
RSVP to MtBakerRDH@gmail.com 

Location: St.Luke’s Health Ed Center, 3333 Squalicum 
Pkwy, Bellingham - unless otherwise specified. Meeting 
Times:  6 PM to 8:30 PM - unless otherwise specified.

September 28: Kickoff Meeting.  2 Credit CE: Dental 
Hygienists in the Non-Traditional Setting

October 13-15: WDHA HOD in Spokane.  Our com-
ponent will be well represented. Delegates include Laurel 
Berard, Traci Martinson, Carol Johnston, Vhari Rust-Clark, 
Byron Crow, Jacqueline Juhl, and Nancy Crow as Alternate. 
BTC Students Delegate Jamie Power and Melanie Johnson 
join our delegation.

November 9: Subject: “Instrument Sharpening”. 
Speaker: PDT rep Adrian Ashwah and Hands on Sharpen-
ing.  Please feel free to bring your favorite sharpening tool/
technique to share with others)

December:  Stayed tuned for possible Christmas gath-
ering.

January 26:  (Friday) 6 Credit CE – Details To be An-
nounced. 

February: (No Mt. Baker Component meeting due to 
MBDDS Midwinter Meeting)

March 1: Oral Health Considerations for Cancer Treat-
ment Patients.  Speaker, Dr. Laurie Brion, DDS

April 12-14: Mt. Baker hygienists are encouraged to 
attend WDHA Symposium in Bellevue. 

May 17: Subject: Periodontics. Speaker, Dr. Bennett, 
Periodontist. Details to be announced.

Continued on next page

If you have questions, contact your dedicated leaders: 

• Chair: Carol Johnston –  MtBakerRDH@gmail.com    
            (360) 320-1530 

• Vice Chair (and Facebook Page manager) - Gillian 
McKenzie (907) 723-6899 or gillianshannon11@
gmail.com 

• Secretary/Treasurer Sandra Carlson – (360) 820-
5227  or thecarlson4andmore@gmail.com 

• Continuing Education – Cheyanne Wileman  chey-
annewileman@gmail.com (253)-221-2667 and 
Traci Martinson (907)315-2591 or moschatel@
gmail.com 

• Hospitality– Amber DeVries (360) 201-0446 or 
ambermdevries@gmail.com 

• PR/Website– Austen Hilleary - austen.hilleary@
live.com 

• WDHA Trustee – Nona Groesbeck flossyrdh@
gmail.com, (360) 739-1938

Mt. Baker continued

University of Washington Class of 1967 Reunion!

Front to back, left to right:
Front:  Barbara Roane Bartroff, Anne Pringle Robblee, Ann 
Sullivan
Middle row:  Diane Glaubert Curtis, Sandra Mjelde, Sharon 
Christiansen Skeers, Elizabeth Mehlum Clark (Liz)
Back:  Heidi Markisen Middlebrooks, Janice Kvam Schoen, 
Marsha Rehm Nemitz



Kitsap DHC
Kate Garcia, Trustee
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Continued...

It’s been a hot summer and I know I’m looking forward 
to some cooler weather.  As the leaves fall and the rain 
starts to pour, it’s time to get back to school.  

I encourage you all to attend a component meeting to 
find out what is happening around the area.  Our compo-
nent meetings are held the second week of the month at 
the WDHA Central Office located at 19721 Scriber Lake 
Road, Suite B, Lynnwood.   

The meetings start with a presentation by a CE Speak-
er at 6:30 pm lasting approximately an hour with a short 
business meeting immediately following providing up-
dates on what’s new in dental hygiene.  

We welcome everyone and offer the opportunity to 
earn an hour of CE for the low cost of $10 if you are not a 
member of WDHA.  

Mark your calendar!  Meeting dates for the upcom-
ing year are:  October 11th, November 9th, December 12th, 
January 10th, February 8th, March 13th, May 9th, and June 14th.

• October 11th:  Andrea Higgins, RDH will be speak-
ing on Fluoride.  She is a representative from 
Young.

• November 9thth:  Barbara Tritz, RDH, BS, MSB will 
be presenting more on Myofunctional therapy 

• December 12th:  Tentatively Dawn Ipsen, com-
pounding pharmacist, will be presenting informa-
tion on “Women’s Health”

Remember to visit the component Facebook page for 
regular updates on the meetings and happenings in the 
dental hygiene world.  (www.facebook.com/snohomish-
countydentalhygienesociety)  

If you have questions, you can always send us an email 
to scdhs7@gmail.com.  If there are topics you would like 
presented at future meetings, please contact us through 
our email address.  We would love to hear from you!

To those individuals who donated money to support 
the Oral Cancer Foundation’s 5K walk in Kirkland, Wash-
ington September 30th, a big round of applause.  

For those folks who took the time to walk 5K, an enor-
mous pat on the back and a huge smile for all those steps.  

For all the hygienists who perform head and neck 
screenings and intraoral cancer screenings, a huge thank 
you for taking the time to provide your patients with the 
highest standard of care.  

We would like to recognize our component member, 
Vicki Munday, for all her time and energy in 
organizing and coordinating this amazing event which 
brings an awareness and voice to this fast growing type 

Snohomish County DHC
Kara Lea Tupling, Trustee

of cancer.  

There is still time to donate.  You have until Octo-
ber 31st!  Help us reach our goal this year.  If you would 
like to help support our team’s fundraising efforts you can 
donate at the following page:    https://donate.oralcancer.
org/index.cfm?fuseaction=donorDrive.team&teamID=7615.  
Visit www.oralcancer.org for more details.

Your component officers for the 2017-2018 year 
are:  

President:    LeAnne Hoefel  

Secretary:    Lori Burke

Treasurer:   Vonna Castiglione

Membership:  Ashley Felton

Trustee:    Kara Lea Tupling

Hello WDHA Members! I hope everyone had a relaxing 
yet exciting summer! Kitsap Peninsula Component had a 
fairly busy summer season. 

In June, we were so proud to congratulate Beverly 
Frye on her graduation from the Kitsap Leadership pro-
gram. Kitsap Peninsula DHC helped fund her enrollment 
so she could learn from other Kitsap county leaders, net-
work, and work with nonprofit organizations. 

We also announced the continuation of the Kitsap 
OMS free CE series until November 2018.  

And at the June Board of Trustees meeting it was voted 
that House of Delegates 2018 would be hosted in Kitsap 
Peninsula!

 In early July, Charlene Meagher hosted a casual KPD-
HC garden party to provide a social event and component 
meeting for local members.   We elected delegates for HOD 
2017, Jennifer Frame and Heather Schumacher. I was re-
elected as the Trustee for another two years. 

Charlene Meagher officially signed the ADHA unincor-
porated component charter agreement for Kitsap Penin-
sula. 

Crystal worked hard making sure the facebook group 
post cover photos and other photos posted were in com-
pliance with the ADHA component agreement. 

Our component is in the process of creating a partner-
ship with Matitha May from Kitsap Immigration Assis-
tance Center, volunteering our time to provide dental care 
for immigrants in kitsap county one day quarterly.

Continued next page



Capitol DHC
Laurie DeVol
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KPDHC Important Dates:

November 16th - KPDHC meeting/CE event

January 18th - KPDHC meeting/CE February TBA - 
Primrose CE event

These meetings and CE courses are held at Harrison 
Hospital ‘Garden Room’ - 1800 NW Myhre Rd., Silverdale, 
WA 98383. For more information about our CE events con-
tact Charlene Meagher at cameagher@yahoo.com.  Check 
our Facebook page or join Charlene’s email list.  If you 
need more information on KPDHC meetings, job postings, 
or upcoming events, join our Facebook Page -Kitsap Penin-
sula Dental Hygiene Component or contact:

• Trustee: Kate Garcia at katesgarcia@gmail or 
(360) 908- 7110

• Membership: Crystal Mohoric cmohoricrdh@
gmail.com

Charlene Meagher’s Garden Party from left to right: Michelle 
Grose, Jennifer Frame, Cheryl Simmons, Beverly Frye, Charlene 
Meagher, Jan Goodenow, Kate Garcia, Jaymie Hamilton, Crystal 
Mohoric, and Debbie Portrey.

Kitsap continued

Welcome  Fall!  We have had a hot and glorious sum-
mer this year.  We began the summer with a BBQ and lake 
dip on August 3, which was a 100 degree day so it was a 
nice way to cool off.  It was great to have several new grads 
join us for a fun filled evening.

The weather, cool nights and leaves aren’t the only 
things changing for the members of the Capitol com-
ponent.  Our monthly meetings are changing to the 2nd 
Wednesday of the month for this year.  

Our fall meeting schedule started with a top notch 
national speaker.  Sherwin Shinn, the ADA humanitarian 
of the year was our guest at our September 13 meeting 
speaking on “Recognize, Acknowledge & Respect”, the se-
crets of effective communication.

Former Pierce College DH program supervising den-
tist, John Deviny, will be the guest speaker October 11, 
“Mastery, Mentorship, Mission, Meaning……and Music”.  
He is a wonderful and inspiring speaker and a great friend 
to many of us!

WDHA Lobbyist Melissa Johnson will be our guest at 
our November meeting.  Melissa will be updating us on 
the upcoming legislative session and taking our questions 
and concerns on the legal issues of our profession. 

Don’t forget to mark your calendar for January 29, 
2018 for the WDHA Legislative day in Olympia.  Be a 
proud member of your association and help represent us.  
It is also a lot of fun and a great way to meet other dental 
hygienists.

We have had a great involvement with past Seattle 
Center Foundations Seattle/King Country Clinic and 
would like to encourage others to volunteer for one or 
more days October 26-29, 2017.  Go to their website at 
http://seattlecenter.org/volunteers or ask Judy Hartman 
or Tracey Olson for more information.

Are you following our Facebook page?  A great way 
to get up to date local information on jobs, dental profes-
sion events and social activities for our component.  Go to 
Washington State Dental Hygienist’s Association: Capitol 
Component and click on the join button.  An email is usual-
ly sent out a week before a meeting or an event.  If you are 
not receiving that notification send an email to Elizabeth 
Klaniecki at liz.klaniecki@comcast.net to be included.

As always a fun get together will be planned in Decem-
ber for a great social night.  Details will be coming soon.

Have a fantastic fall and Go Seahawks!

LIVINGSTON, NJ, September 14, 2017 -- 

Milestone Scientific Inc. (NYSE: MLSS), a medical 
company that develops and commercializes a growing 
portfolio of proprietary injection technologies, today 
announced that the Children’s Hospital of Pittsburgh 
will now utilize The Wand® computer assisted anes-
thesia system for its pediatric patients. In addition, The 
Wand® will be incorporated into the curriculum for the 
Pediatric Residency Program. 

The Children’s Hospital of Pittsburgh’s Division of 
Pediatric Dentistry provides comprehensive preventive, 
restorative and oral maxillofacial surgical procedures 
for healthy as well as medically compromised and hand-
icapped children.  The dental clinic sees over 23,000 
children per year.
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Lake Washington is back in full swing after a nice sun 
filled break.  

Thank you everyone in our component for your sup-
port and response to our mailing of the questionnaire re-
garding “Should we be incorporated or unincorporated?” 
After meeting and conversation and much discernment 
we are now incorporated. Our new name, in compliance 
with the state, is now Lake Washington Dental Hygiene 
Association.

We are getting ready for HOD with nine (9) Delegates.  
Our Delgates are:  Colette Sharer, Sue Carroll, Deb Fred-
rickson, Lori Matsumura, Kim Harang, Linda Konishi, 
Hallie Humlick, Angela Copley, and Miho Kawamura.  
What shall we wear?  What Super Hero shall we be?  Oh 
what fun we will have !!!  Oh yes, many PBY’s and PR’s to 
vote on.  

It’s been an amazing year of change for Washington 
Dental Hygienists’ Association and we are here to support 
them.  We will have a Pre HOD Meeting on Oct 4, 2017 at 
our BSD meeting place in Bellevue (12111 NE 1st St.) at 
6:30.

Our Component meetings will be different this year:
• Our September 21, 2017, meeting is from 6:30-

7:00 Social time and dinner served from Amantes 
Pizza and Salad. Craniofacial Development and 
Pediatric Sleep Apnea by Soleil D. Roberts, DMD, 
MSD 

• October 19, 2017 -7:00-9:00 Legislation Re-
view” Melissa Johnson and Colleen Gaylord

• November 16, 2017- 7:00 - 9:00 Student Dinner- 
“Pearls of Wisdom”  No speaker

• January 18, 2018-7:00-9:00- Pinhole Technique 
for treating recession by Samira Toloue 

• February 15, 2018- 7:00-9:00 “Oral Cancer” 
with Dr. Dolphine Oda

• March 15, 2018 - 7:00-9:00 pm  no confirmed 
speaker yet.  

• April 19, 2018 - 7:00-9:00 Dental Fears by Dr. 
Lisa Heaton

• May 17, 2018 -Hygienist Happy Hour and Instal-
lation at Angelos Italian Restaurant

We hope all will volunteer for the upcoming Oral Can-
cer Walk September 30 in Kirkland 10:30-12:00

We hope all will volunteer for the Seattle/King Coun-
ty Clinic held on October 26-29 at Key Arena

Seattlecenter.org/volunteers.

South King County DHC resubmitted our signed Char-
ter Agreement with WDHA as unincorporated  compo-
nent.  The word “component” is used at the state level and 
the word “society” has been dropped. 

Upcoming Meeting Dates:  Third Thursday of the 
Month  -

• Oct 13-15. House of Delegates in Spokane, WA.  
See WSDHA for details.  Great opportunity to par-
ticipate and learn how your Association works at 
the state level.  No previous experience needed; 
AND, a place to start shaping your future.  We have 
space for 4 delegates with cost defrayment- see 
Fran Carey for details.

• November 16.  Topic: Oral Cancer Screening for 
your patients.  Sponsor: FidaLabs.  Speaker: Pam 
Ditzhazy.  Location: TBA

• December 21-No Meeting. 

• January 18. 2018 Submit an idea, or better yet, 
volunteer to plan this meeting.  Could be wine & 
Cheese at a local HH!  

• REMINDER: LEGISLATIVE DAY is January 29, 
2018!

• February. Invitation: GSDHC website for specific 
date for Student Dinner 

• February 16.  TBA

• March 15. Topic: Oral Myofunctional Therapy.  
Speaker: Barbara Tritz who has a blog many of you 
might read: The Queen of Dental Hygiene

• April  13-14. Symposium at Embassy Suites in 
Bellevue

• May 17.  Tentative: Allied Hygiene Pracitioners 
[056]: Opportunities and Challenges for our Pro-
fession. Speaker: TBA.  

Welcome to our newest members:   Lee Emmons, Lau-
ra Emmons and Jessica Olson!  Thank you for reaching up 
and joining us!

South King County DHC
Paula Kingsley, Trustee

Lake Washington DHA
Jo Moore, Trustee

These classifieds actually ran in a Minneapolis newspaper:

FREE PUPPIES
Mother, AKC German Shepherd.
Father, Super Dog - able to leap tall fences in a single bound.

NORDIC TRACK
$300 Hardly used, call Chubby.

GEORGIA PEACHES
California grown - 89 cents/lb.
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Mt. Baker is very sad to have lost Susan Bennett, a hid-
den gem of our profession. She contributed to her patients 
well being and our profession in many ways, yet never de-
sired recognition for her compassionate generosity. 

An expert mountaineer and instructor, Sue fell while 
descending from Forbidden Peak in the North Cascades on 
7/22/17. Born 9/11/55 in Pomona, CA, Sue received her 
degree in Dental Hygiene in 1977 from Loma Linda Uni-
versity and was an ADHA member through her profession-
al life.  She moved to Bellingham in 1978 and was married 
to Craig Convery for 37 years. 

Sue was a restorative hygienist in a pediatric practice, 
one of the first trailblazers in expanded functions for hy-
gienists. Sue was smart and confident in her work, but 
ever so caring and gentle. At our free Sealant Day events, 
she would ask to have the littlest most fearful children or 
those with special needs sent to her room for care.  When 
she could not give hands on care, she made generous fi-
nancial contributions. 

Sue was generous to our local component, setting up 
meetings and speakers as well as refreshments, while shy-
ing away from any recognition for her efforts. During the 
dental hygiene independent practice initiative campaign in 
the 1980’s, Sue boldly gathered signatures in public places 
– an effort that gained majority support in Bellingham, but 
not statewide. Sue loved outdoor sports, especially soc-
cer and climbing. An expert mountaineer, she volunteered 
as an instructor at the YMCA and on mountain treks.  Sue 
was a wonderful example to all of us, and will be greatly 
missed.  Nona Groesbeck, Mt. Baker Trustee

The Calculus  by Paul Hostovsky 

My hygienist likes to include me 

in the decision-making. 

“Shall we use the hand scaler 

or the ultrasonic today?” she asks me. 

I like the way she says “we,” 

like we’re doing something intimate 

and collaborative, 

like building a snowman, 

or more like dismantling one 

after an ice storm, flake 

by frozen flake. “The calculus 

is caused by precipitation 

of minerals from your saliva,” she explains. 

“You can’t remove it with your toothbrush. 

Only a professional can do that.” She’s very 

professional. She doesn’t dumb it down. 

“Pay more attention to the lingual side 

of your mandibular anteriors,” she says. 

I love it when she talks like that. 

I love the names of teeth: incisor, third molar, 

bicuspid, 

eyetooth. Her own teeth are 

virtuosic. “Calculus comes from the Greek 

for stone,” she says. “In mathematics 

it’s counting with stones. In medicine, 

it’s the mineral buildup in the body: kidney stones, 

tartar on teeth.” She teaches me all this 

as I sit there with my mouth open, 

looking astonished.

Reprint of “The Calculus” by Paul Hostovsky is used with the au-
thor’s permission. Visit his website: www.Paulhostovsky.com for 
more poetry.

In Memory of Susan Bennett, RDH

The hygiene community lost three members     
during 2017:  

Susan Bennett, RDH (see above)

Carla Patopea, RDH  (a member of Lake Washington)

Esther Wilkins, RDH, DMD (beloved by all)

Q. Half of all Americans live within 50 miles of
what?
A. Their birthplace
Q. Most boat owners name their boats. What is the
most popular boat name requested?
A. Obsession
Q. If you were to spell out numbers, how far would
you have to go until you would find the letter "A"?
A. One thousand



ing with the Southwestern Region, the oral health project in that area may not advance their oral health project for some 
time. For the North Sound Region, which includes Island, San Juan, Skagit, Snohomish, and Whatcom Counties, Jacque-
line Juhl, RDH, MS will be actively recruiting direct access dental hygienists to help meet the project needs in this region. 

The North Sound Region has the most comprehensive and advanced oral health project of our State’s ACH Medicaid 
Transformation projects and is heavily dependent on direct access dental hygienists and others to implement the project’s 
innovative strategies.  These projects will needed many more direct access dental hygienists as essential workforce for in-
novative oral health projects across our state.

An interested hygienist might possibly participate in a regional ACH oral health project as a  direct employees of a 
dentist working with other regional ACH Medicaid Transformation projects across our state in non-traditional settings.

Within each region, the Medicaid Transformation projects seek to award innovative care delivery based on specific 
efficacy metrics. That is, can the care that is being performed actually making a measurable difference in the amount of 
disease present in that population.

 Medicaid Transformation funds will not be used for services already being covered by our State’s Health Care Author-
ity, but rather, they will be based on the four cornerstones of “Value-driven health care”: health information technology 
standards, quality standards, price standards and incentives such as “Pay-for-Performance” programs (Carlos, RC, 2008). 
This means that oral healthcare delivered as part of a regional ACH Medicaid Transformation project will have to meet 
specific standards. What these standards are have yet to be defined specifically within each project, but must meet all ACH 
Medicaid Transformation criteria of information sharing and community care coordination.  

Much oral care will be coordinated through the Washington Dental Service Foundation working with ACH regions 
through our state. Through the work of the four dental hygienists involved with regional ACHs, it is hoped that other dental 
hygienists may be given the opportunity to work in the possible teledentistry projects, a variety of hospital-based outpa-
tient clinics (like pediatrics, women’s health, internal medicine diabetic and renal clinics, etc.) and in hospital emergency 
departments. Other innovative projects, within the scope of our practice act, might allow dental hygienists to work in 
opioid recovery settings or with Emergency Medical Techs or with homeless populations that may develop in the future as 
regional focus areas needing regional resources. 

Yes, the logistics of the opportunities to provide dental hygiene services in innovative settings are not yet “fleshed out”. 
Nonetheless, because of the diligent work of the four dental hygienists in our state currently working with regional ACH 
Medicaid Transformations, the voice of dental hygiene within the ACH had been raised. These four continue to work to 
ensure that dental hygienists are recognized as the best qualified, best-educated, most logical and evidence-based, cost-ef-
fective provider to achieve these ACH transformation goals. Finalization of the role of dental hygienists with ACH Medicaid 
Transformation should occur by October 2017. It is certain we will be needed, but where, when, how, and reimbursement 
mechanisms for our services remains to be defined. It will be carefully monitored by those presently actively involved.  
Submitted by Jaqueline Juhl, RDH, MS

Continued from page 1

Pre-House of Delegates Continuing Education - with Lancette Van Guilder, RDH (4 CEU)
October 13 at 1:00 pm at the Red Lion at the Park in Spokane

Part A: “Periodontal Disease Does NOT Discriminate Based on Age“- a look at peri-
odonal disease through childhood, adolescence and early adulthood.

Part B: “To Infinity and Beyond: Delivering Exceptional Care” - How many of you have 
continued to practice the same way that you did last month, the month before or last year or 
the year before, or maybe even for the last 5 years?  

This class is an opportunity to venture out a little further and picke up “pearls of wis-
dome” or information about the lastest and greatest technology and techniques, practice 
management tools and perspectives on clinical and functional outcomes and watch your 
practice and team soar!

Registration is on-line at www.wsdha.com - click on the 
House of Delegates title, use the registration form link.
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PO Box 389
Lynnwood, WA 98046

SAVE THESE DATES!
October 13: Red Lion at the Park, Spokane - Everyone is Welcome!

  DHEC meeting: 8:00 am

  CE Class with Lancette Van Guilder, RDH (4 CEU) 1:00 - 5:00 

  Board of Trustees Meeting & Dinner: 6:00 pm (reservations required for dinner)

October 14: House of Delgates  -  First Session - Credentialling 7:00 am

  President’s Dinner & Gala:  6:30 pm (HOD registration required)

October 15: House of Delegates - Second Session - Mega Issues Forum 8:00 am

October 26-29: Seattle-King County Clinic at Key Arena: seattlecenter.org/volunteers

November 3, 2017: “Beyond 32 Teeth: How to Put on an Amazing Daily Dental Show” with  
  Lisa  Knowles, DDS - 7 CEU. - Shoreline Conference Center  - www.wsdha.com

November 16: Great American Smokeout!

November 23-24: Central Office closed for Thanksgiving

January 29, 2018:  Lobby Day in Olympia - United Churches of Olympia

April 13-14, 2018 Symposium at Bellevue Embassy Suites
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