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Save these Dates!
July 12: BOT meeting; committee action planning 10:00
am Central Office

September 6: BOT at Central
Office 10:00 am

October 10: CE at Kitsap Convention Center; BOT meeting
October 11-12: HOD at
Kitsap Convention Center in
Bremerton.

The members of WSDHA were given the opportunity to respond to the following questions posed about being a professional. While the response was
not robust, what you will find in this issue are the thoughts and beliefs of
those who spent some considerable time contemplating what it means to “be
a professional“ in their own life and practice. The question is also timely for
those who are new graduates, but it is also a good reminder to those who
have been in dental hygiene for a long time - of why and how you practice.
We encourage you to think on these things for yourself as you read the
words of your colleagues in this issue:
1. What does being a professional actually mean to you?

2. What does it mean specifically in your life and practice in concrete terms?

3. How do you display your beliefs about being a professional daily: with
patients, with your dental team, with your hygiene colleagues?
4. What are the challenges to you in reality to sustaining a professional attitude in your work?
5. In what ways are you treated or not treated as a professional in your work
setting?

6. In what way does being a member of your professional association contribute to your being a professional?
7. Contribute to a list of 10 things needed to be a professional:

Congratulations
Class of 2014!

My View on being a Professional...
by Gene Patterson, Executive Director

First you learn a skill; with practice and experience over time you perfect your craft - then you arrive at a time when you feel like a “professional.”
It is not automatically conferred upon graduation. The word professional is
defined as performing a job to high standards; engaged in one of the learned
professions; characterized by or conforming to the technical or ethical standards of a profession; exhibiting a courteous, conscientious, and generally
businesslike manner in the workplace.

In our current culture, the primary motivation for career selection seems
to be based on “how much money can I make?” Dental hygiene is touted nationally as the best job to earn a better than average income for women and
which requires only two years of education. Well, you already know that
this is not true since it takes at least four years when including all the prerequisites. (And some really hard exams, not to speak of the expense)
Beyond completing a course of education, licensure and experience,
what cannot be tested in advance for any trade is what a person brings to
their life and work from their core character. Will they bring to their work
a passion for doing their best? Will they work honestly and ethically? Will
they work cooperatively with colleagues and compassionately with their
clients? These values are not tested by exam or interview, but they will
clearly display as a persons works.

To love what you do requires that you bring your best to the task, no
matter what you are doing. This never happens without effort and error.
You start out new and you grow into a professional as you do your best. You
keep learning from others how to do what you do better; you read the latest
research in your area, you take classes from experts, you find a mentor, you
consult and share with colleagues, and you support each another in your
work. That is how you grow as a person and as a professional.
In the middle ages, craftsmen formed guilds - they functioned as gatekeepers - you could not be accepted into one until you were considered
skilled enough to be accepted by your peers. Today, perhaps only the American Bar Association functions as such a gatekeeper. They can kick you out.
A profession is larger than each individual practitioner; it is made up
of those who see themselves as part of a broad professional network. Professionals take pride in their career and join together to promote, protect
and expand their profession. These are the peers who established the standards for performance and ethical conduct. ADHA and WSDHA as associations of professionals, do not function as legal gatekeepers, but promote the
clear standards expected for ethical behavior and best practices for dental
hygiene. Being a member displays your commitment to the high standards
of practice and ethical conduct as a professional. It is one way to show employers they can count on you.

Can you actually achieve “professional” status alone? We need others our family, our teachers, researchers, mentors, and colleagues - to support
us as we grow to truly deliver “best practice” in our work and life. ED
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Message from your President
		

Jennifer Frame, WSDHA President 2014

Congratulations to all of the 2014 Dental Hygiene Graduates! You have completed a
huge task and we, as your new colleagues, are all proud of you. I encourage you all to take
a moment to celebrate what you have accomplished. Today will soon become the past and
tomorrow will become your today. Enjoy every moment.

Graduating dental hygiene school is only the first step in a great career. There are many
opportunities available to hygienists including clinical, research, education, sales, and much,
much more. I encourage you to continue your education and pursue a baccalaureate or masters degree. This will open up many new doors for you. If you choose not to continue on to
further your degree, I encourage you to continue your pursuit of excellence through continuing education courses that will keep you on the cutting edge of this wonderful profession.
Washington State requires that you complete 15 hours of continuing education credits each
year. Make sure to keep your records safe, as the Department of Health could ask you for proof of all of your continuing
education at any time.
I also cannot encourage you enough to stay involved in
your professional organization. Some of my best dental hygiene friends are the ones that I have made through my involvement in the association. Some I get to see monthly, and
some I get to see yearly. Getting connected with your local
component is crucial. They offer continuing education, networking, and more. The best thing is that you get to interact
with experienced hygienists and ask them all the questions
that will arise everyday in your new profession.

If you would like to get involved at the state level, we
would love to have you. There are several committees where
you will have a voice and influence. We have the Education
Committee, Member Services Committee, Public Relations
Committee, and Regulation and Practice Committee. In fact,
any member of the association can serve on a any committee if they are interested.

Keynote speaker Jennifer and the 2014 Graduating Class of
Shoreline CC. Congratulations!

The Education Committee plans education events to further
the education and professional development of dental hygienists in Washington State. This committee strives to offer cutting-edge evidence based educational content and searches out excellence in educational presenters for WSDHA events.

The Member Services Committee works to retain current membership, recruit new members and ensure that new
graduates understand the value of membership for their professional future. This committee works to find and apply new
and creative ways to engage hygienists in Washington toward membership. The committee also seeks to enhance and
maintain the various awards programs available to members and students.

The Public Relations Committee strives to create ways to raise the visibility of the Association, dental hygiene as a
profession, and our members, programs and initiatives. The PR Committee works with other committees to enhance their
various efforts. They create new ways to make the profession of dental hygiene and oral health issues visible to the public
at large, and enhance the oral health of the public through educational publicity, new social media and other media.
The Regulation and Practice Committee pursues the policies of WSDHA to enhance the profession of dental hygiene
and to increase access for the public to dental hygiene services and oral health care. This committee also works with legislators to pursue legislation that will enhance the profession and increase access. This committee watches over the profession to protect it and works to increase the autonomy of dental hygiene as a profession within the state.
There are also many opportunities at the local component level including serving on the compnent board as an officer,
trustee or delegate to House of Delegates, where all policy is voted on by the delegates. I look forward to working with
you in the future.
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Eastern Washington University
Spring Update
The EWU Dental Hygiene Department will be
graduating 31 students with their Bachelor of Science degrees, and four (4) students with their Master
of Science degrees this June.

This spring the department received a renewal of
assistance and a small amount of funding for its Recovering Smiles Project. This project allows patients
who are 90 days clean, from drugs and/or alcohol
addiction, in their rehabilitation program to receive
screenings followed by dental hygiene and restorative care in the dental hygiene clinics. The patients
are then referred to a small group of local dentists and
specialists who have agreed to work with the school
for more advanced restorative needs.
Now that the program has been in existence for a year, some of the first patients are
out getting jobs and obtaining their own insurance, thus leading productive lives in the
community.

Funny Bumperstickers:
•

The Earth Is Full - Go Home.

•

Cleverly Disguised As A Responsible Adult.

•
•
•
•
•
•
•
•
•
•
•

Washington State Dental Hygienists Association
4.5”w x 7”h Black & White
June 3 for July issue

EWU celebrates graduation for 2014 with a picnic! Congratulations to
them all!

Pacific Dental
Conference

March 5th–7th, 2015

Vancouver, BC

Inspiring speakers
Fantastic networking
Unforgettable location!

So Many Pedestrians - So Little Time.

If We Quit Voting, Will They All Go Away?
Eat Right, Exercise, Die Anyway.
Illiterate? Write For Help.

Honk If Anything Falls Off.

Cover Me, I’m Changing Lanes.

You! Out Of The Gene Pool - Now!

I Do Whatever My Rice Krispies Tell Me To.
Fight Crime: Shoot Back!

(Seen Upside Down On A Jeep) If You Can
Read This, Please Flip Me Back Over...

Remember Folks: Stop Lights Timed For
35 mph Are Also Timed For 70mph.

Three days of varied and contemporary continuing education
sessions are offered
One registration fee gives access to all 144 open sessions,
no course pre-selection is necessary!
Over 130 speakers and 150 open sessions, hands-on courses
and Live Dentistry Stage to choose from
Over 300 exhibiting companies in the spacious PDC Exhibit Hall
Fantastic shopping, beautiful seawall access within blocks
of your hotel, plus great spring skiing on the local mountains
Registration and program information at...

www.pdconf.com

Save money by registering before January 16th, 2015
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WSDHA meets with DOH on DHEC, Scope of Practice Issues
Melissa Johnson, WSDHA Lobbyist

In our effort to continue to re-build the relationship between WSDHA and the Department of Health (DOH),
WSDHA representatives recently met with Lisa Hodgson, the Department’s Executive Manager of Health Professions & Facilities and Trina Castle, the Department’s Executive Director of Health Professions & Facilities. We
discussed several issues of concern regarding the Dental Hygiene Examining Committee (DHEC) and the
regulation of the dental hygiene profession.

The work of DHEC continues to be a top WSDHA priority. As the regulator of the licensing exam and the
voice of dental hygiene at the Department, it is imperative that DHEC meet on a regular basis and allow sufficient
public comment on agenda items. However, the winter DHEC meeting (via conference call) was cut short because the DHEC members had not blocked an entire day for the meeting and had patients scheduled. As a result,
there wasn’t ample opportunity for a public comment period. WSDHA asked that the DHEC members block off
a full day for DHEC meetings so that all business and comments can be accomplished. I am pleased to report
that at the most recent DHEC meeting and rules workshop on June 6th, members of the public were allowed to
participate in the comment period for all of the agenda items. This resulted in a robust and fruitful conversation
between WSDHA and the DHEC members.
WSDHA also feels strongly that Western Regional Examining Board (WREB) representation is critical for
our state; unfortunately, no DHEC member attended the most recent WREB meeting. We emphasized that this
needs to be a priority for DHEC members so that dental hygienist input can be given at these board meetings.
We asked that this representation, along with an expectation that DHEC members will be WREB examiners,
must be added to the recruitment letter that goes out on the Department’s dental hygiene listserve. That way,
applicants for DHEC positions will have an understanding of all the expected duties and responsibilities before
committing to serving on DHEC.
One of the most important functions of the Department is the interpretation of scope of practice for dental
hygienists. Until dental hygiene is a self-governing profession, it is crucial that when the Department is making
an interpretation of scope, the laws and rules governing the dental hygiene profession are adhered to and that
standards of care are followed.

Over the last several years, WSDHA has expressed concern about Department interpretations that do not
adhere to standards of care. One recent example is the ability for hygienists to perform oral cancer screenings. WSDHA has contended that these screenings are well within the scope of practice of hygienists, but the
Department had made the opposite conclusion. WSDHA confirmed with the Department that oral cancer
screenings fall under the “oral inspection” allowable procedure, as long as the hygienist makes no comment to the patient that could be considered a diagnosis of cancer. We also clarified that these screenings can
be performed under general supervision and that the patient does not have to be a patient of record of a dental
practice. This clarification is crucial for hygienists volunteering at health fairs, such as the upcoming Remote
Area Medical fair in Seattle, because, of course, patients served there are not any practice’s “patient of record.”
WSDHA will continue to meet with the Department on a quarterly basis, and more often if necessary. WSDHA’s goal is to build a functioning, professional relationship with the Department so that public protection is
achieved, but not at the expense of hard-working, law-abiding dental hygienists who are treating our most vulnerable patients.
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Seattle Central Accepts their First Class for the Applied Baccalaureate
Degree in the Allied Health Sciences – Dental Hygiene Track

This spring quarter, the dental hygiene track accepted the first class into the bachelors program in allied
health sciences. These students will complete 195 credits to for their degree and program requirements.
The Allied Health Sciences degree allows students to specialize after general studies – moving from an associates in health to a bachelors in dental hygiene or respiratory care. Or vice versa – moving from specialized
studies in surgical technology, for example, to a bachelors in general track of either healthcare services management or community health and education. This umbrella degree which encompasses four tracks allows students
to “declare” their track during completion of the AAS-T in Allied Health or transfer in from another institution.

Designed for students who already have professional training and the credits for an associates degree, Seattle Central proposes this new program as a pathway to earning that increasingly important baccalaureate. It
differs from a traditional liberal arts degree in recognizing clinical coursework as relevant training for
quantitative reasoning, communication, and critical thinking.
The skills required for a career in healthcare are changing. Increasingly, many medical occupations demand
four-year bachelors degrees. Seattle Central has answered this by offering an applied baccalaureate degree in Allied Health Sciences with tracks in Dental Hygiene, Respiratory Therapy, Healthcare Services Management, and
Community Health and Education. Ultimately, we hope Seattle Central’s model will encourage other colleges in
Washington State to improve accessibility and diversity within health care occupations.

Healthcare in the United States is at a turning point. Just as government reforms to our system are slowly
gathering steam, we read daily about the shortage of trained healthcare practitioners and teachers. Meanwhile,
the number of elderly in America is increasing rapidly, as are patient demands for sound information. Together,
these trends present both a wide need and an exciting opportunity. Seattle Central College is positioning itself
to answer both. “Professional organizations are pushing for bachelors-level degrees as requirements for earning a
license, so we’re getting ready for that,” said Ona Canfield, director of Dental Hygiene studies at Seattle Central.
“Most healthcare professions need people with higher-level critical thinking skills to deal with today’s technology.
This program answers that.”
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Symposium 2014 was a Great Success!

Student table clinic awards sponsored by Crest/Oral B during the Saturday
The WHY -PAC sale of gently used purses was a happy event at Symposium. luncheon.

This year’s Symposium for Oral Health Professionals was held in a new venue - Bellevue Embassy Suites in Eastlake.
This change was made because the dates were not available in Lynnwood. Jane Moreno and Lynn Stedman were cochairs of the Education Committee that planned and implemented this Symposium. We thank them for their dedication,
creativity and success in putting together an outstanding event.
It was an outstanding event. We had much better attendance than we have had in many years (430). The evaluations
were overwhelmingly positive for the classes and the majority loved the Bellevue location finding it more central. Those
who lived closer to Lynnwood prefer that location.
The Board of Trustees recommended a new “basic registration fee” to cover concrete expenses that are incurred per
person for the food, AV and hotel expenses. This worked out very well. The cost per-class, in consequence, actually were
less over previous years. The more classes you take, the better deal you get; but if you only took one class, we did not lose
money.

The evaluations on the various speakers indicated that they all were outstanding and many classes were requested
to return in 2015. Jody Deming will again present on “Instrumentation.” and it will be a longer class. We hope to have
Amy Doneen, ARNP, return to speak on health issues. We are trying to figure out how to best provide an updated OSHA/
WISHA and CDC Guidelines class as the reviews were outstanding. Many hygienists do not know that annual training is
a requirement. We had hoped to attract entire office teams and made a special price, but few took advantage of the offer.
Suggestions are welcome.
New this year was also the Saturday Awards Luncheon where the Future Leader Awards, the Lona H Jacobs Scholarship and the table clinic awards were presented. Susan Savage, ADHA Past President, delivered an inspiring message.

We want to again thank all the speakers that made Symposium 2014 so outstanding: Andrea Wiseman, RDH
(3M); Randy Ogata, DDS; Sam Barry, DDS (Schein); Eric Statler; Alison Vega, Au.D; Amy Doneen, MSN, ARNP (Schein);
Brenda Walstead, RDH and Kristi Taylor, RDH (Clark); Susan Manning, MS, RDH (Colgate); Jodi Deming, RDH (Hu-Friedy);
Jan LeBeau, RDH, BS (Pacific Dental Services & Sirona); Margaret Fehrenbach, RDH, BS; Robert Gottlieb, DDS & Suzanne
Newkirk, RDH; and Gary Bell, DDS. We also want to thank those who presented our Lunch & Learn classes on Friday:
Nestor Mitchell; Colleen Gaylord, RDH & Melissa Johnson, JD; Bradley Johnson, DDS; Juliet Dang, RDH, MS and PhD Candidate.

The 2015 Symposium for Oral Health Professionals will be held April 24-25, 2015 at Bellevue Embassy Suites in Eastgate. We look forward to your participation. Susan Savage and Vicki Munday will co-chair the Education Committee for
2015, so get your requests and suggestions to them soon.

Thank YOU to the sponsors of the 2014 Symposium:

Henry Schein, 3M, Oral ID, Colgate, Hu-Friedy
Pacific Dental Services, Crest/Oral B, Sirona
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Summer Component News
Eastern Washington DHS
Barbi Lynch, Trustee

The component ended the year with a party for the
graduating dental hygiene seniors from EWU. It was a
lovely evening and we held the party at NoLi brewery/restaurant along the banks of the Spokane River. The evening
saw members, teachers and students sharing stories and
mentoring along with a lot of laughter and great food. It
was a great way to end our year.

Greater Seattle DHS
Georgene McCarty, Trustee
Summer is upon us and GSDHS is taking a break from
our monthly meetings until fall.
Our Sealant Day was one of our best. Along with getting some needed dental care, the children were greeted
by the Tooth Fairy and, at the end of the appointment,
received a balloon surprise. The day was full of smiles,
thanks to our many volunteers.

The college also saw a busy spring with holding the
Washington Educators meeting that was followed on Saturday afternoon with an EWU alumni celebration.

Jamie and myself have been working hard along side
others from Washington State to get ready for ADHA CLL
and Annual Session in Las Vegas in June.

April 15th, we hosted the annual student dinner meeting. Dinner was a student request of pizza and salad. There
was a presentation discussing the many aspects of the profession and the benefits of association membership. This
was followed by student questions and discussion.

We already have delegates to represent EWDHS for
WSDHA HOD in October and we will have a meeting in August to set the slate of speakers for the upcoming year. I
have also been contacted by several dental hygienists from
outside of Washington state as well as from the west side
asking about our meeting schedule. The component is excited to welcome new members to our area. Have a great
summer!

On May 14th, Dr. Anthony Santorsola discussed sleep
apnea as seen clinically in adult and child patients and the
role of the dental hygienist in assessment. This was an interesting and enlightening topic.

Mt. Rainier DHS
Brenda Wertman, Trustee

May 31st, GSDHS members participated in the Special
Olympics in Fort Lewis, handing out toothbrushes, floss
and toothpaste. Thanks to Delores Banfield, Melody Clark,
Clydene Evans-Wenzel, Andrea Higgins and Hayley Skaff
for donating their time. A special thank you to Clydene
and Melody, who have generously given their time to this
event for 14 years.

Hello to all of you fabulous dental hygienists…what a
great year 2013-2014 has been!

This past quarter Mount Rainier Component has hosted amazing continuing education. In April, Monica Hospenthal hosted a round table on ethical decision making
for the dental hygienist, and ethical implications related
to the clinical practitioner…wow, it really helps when you
can talk to other hygienists who understand your concerns. In May we had the 2015 class from Pierce College
lead our component with short talks about pharmacology…they were WONDERFUL!

Congratulations to Danielle Snyder! A Seattle PIMA
DH student. Danielle was chosen the District XII student
alternate delegate award for her winning essay on characteristics necessary for a successful ADHA delegate and
leadership. She will represent our profession and district
at the ADHA House of Delegates in Las Vegas.

Mount Rainier would like to congratulate the Pierce
College Dental Hygiene class of 2014…welcome colleaguesYOU DID IT! We would also like to thank Sharyl LeingangPresident - for all of her years as a board member…she has
held every position within the component (some multiple
times) with enthusiasm-you are awesome Shari!

Seattle/King County Clinic Remote Area Medical
(RAM) - Oct. 23-26, 2014, Key Arena Seattle Center

This is a four-day volunteer-driven clinic to provide
a full range of free dental, vision and medical care to the
underserved in the region. Broad participation is needed.
Please consider volunteering. For more information: skcclinic@seattle.gov, 206-684-7200 or volunteer at: www.
ramvolunteers.org

Look on our website and our Facebook for the 20142015 continuing education classes we offer…they are always interesting and help us both personally and professionally. Students don’t forget to come to the meetings for
the chance to win that $75 scholarship…it’s a $75 quarterly drawing and your name goes in the hat each meeting
you attend.

Hayley Skaff, GSDHS President, graduates on June 14th
with a Bachelor of Science in Dental Hygiene from Oregon
Institute of Technology. Congratulations, Hayley!

Our next board meeting will be held in late June.
Please check our website for updated information: www.
gsdhs.org.
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Mount Rainier Component would like to wish you a
happy and safe summer.

Olympic Peninsula DHS
Sarah McMonigle, Trustee
Things to consider as a professional:
•
•
•
•
•
•
•
•
•
•

Realize you will never know everything you need
to know
Don't be afraid to ask questions
Don't be afraid to refer to a specialist
Read the research
Don't rely just on what you learned in school
If you can't help a patient refer
Treat every patient as if you were treating yourself
Realize that evidence-based dentistry is different
for everyone; as you gain experience your opinions
will change
Specialize in the patients you want to treat as you
will be doing your best work
Realize that there are pedodontists and periodontists for a reason

Capitol DHS
Laurie DeVol, Trustee
The theme for this quarter’s newsletter focuses on being a professional.

The Capitol DH component is a good role model for
this very topic. Our members are active in a variety of
health professions related to dental hygiene, and often are
guest speakers for our meetings. Being a professional is
taking pride of what you do and in turn becoming an ambassador for the profession.

N. Central Washington DHS
Resa Glessner, Trustee
In what way does being a member of your professional association contribute to your being a professional?

March 18th our component welcomed Dr. Jennifer Penrose, DPT to speak on how Physical Therapy helps
with TMD and Craniofacial Pain. This is a hands on PT approach to TMD and has had a lot of success in treatments.

Since becoming active in the leadership of my local component and WSDHA, I have grown in remarkable
ways. I have formed friendships, networks, acquaintances
and forged pathways that I would not have experienced if
I was not Trustee for my component. It feels somewhat
self-serving to confess all my position as Trustee has given
back to me.

May 18th our own component member, Joella Pyatt was our speaker on the topic of Tobacco Cessation. Joella works for the Department of Health and represents
dental hygiene remarkably.

I work in the private sector of dentistry and I have pictures of my mentors on my bulletin board. I carry their
words in my soul, and as a challenging day, or patient
or coworker happens, I call up these images mentally to
“back me up” and they calm me. My mentors model for me
the best in professional attitudes and behaviors.

On March 31st myself and Dr John Deviny were
guest speakers to the Pierce College Dental Hygiene class.
Our topic was on Volunteer Dentistry in 3rd World Countries. Our goal was to educate the students on possibilities
with our profession outside of the US. The passion that I
have for my work in Ecuador was apparent because I now
have 2 new graduates that will be volunteering in Ecuador
this October.

I tell anyone that asks - the best benefits that come
from sending that membership check and getting involved
are very the things you cannot quantify. I do believe it’s
kind of like trying to describe love to someone who has not
experienced it.

Our next component meeting is on July 22,
6:00pm at the home of Sheila Norton. This is our annual
potluck gathering and always a lot of fun.
Enjoy your summer and think sunshine!
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Lake Washington DHS
Sue Carroll, Trustee

On Being a Professional:
These are individual submissions received on the question.

Summer is practically here and we can’t wait! LWDHS
had another successful and exciting year full of educational CE speakers, fulfilling community outreach days, and
many events where we enjoyed socializing with our colleagues.

1. A professional doesn’t ask what the profession can do for them; they ask what they can do for
the profession. Melissa Johnson

The last official LWDHS meeting for the year was May
15th, where our own Marilynn Rothen, RDH, MS provided
our CE course on Probiotics and Oral Health.

2. Be a part of a professional association which
promotes best practice and high standards of ethics as a visible way to exhibit for employers, patients and the broader community that you strive
for and adhere to high standards and ethics. Ed

June 6th was our annual installation of new officers
dinner at Sue Carroll’s home in Kirkland. We thank our
many faithful members who are willing to serve as leaders
of one of the BEST components in the state!!
Our 2014-2015 officers are as follows:

3. Get your CE at Symposium rather than the
dental convention. Renee Berberena

• Immediate Past President: Danette Lindeman
• President: Kim Harang
• President-elect: Lori Matsumura
• Secretary: Nastassia Van Gundy
• Treasurer: Linda Konishi
• Trustee: Sue Carroll
• Nominations: Miho Kawamura
Deb Frederickson will serve as Membership Chair,
Cathleen Dunlop will remain our Hospitality Chair, and
Christi Beyer-Tarver will remain our Flossline Editor.

4. To be a true member of your profession be
part of WSDHA and ADHA. You will keep current
and share with your fellow dental hygiene professionals. Margaret Fehrenbach, RDH, MS
5. Being a professional means that you pay attention to what is going on within the professional
organization. You need to pay attention to the forward movement of the profession - it is not just
your job - it is a constantly changing profession.
Colleen Gaylord, RDH

Our first meeting of the 2014-2015 year will be held
on September 19th at 7 PM at the Eastside Education
Center, 12111 NE 1st St., Bellevue.

Make it a fabulous summer and we hope to see you in
September!

Dedicated. Professional.

Service.

Specializing in placing qualified dental personnel
in dental offices

Temporary & Permanent Placements
Hygienists  Assistants  Dentists  Front Office Staff

425-747-8095 ♦ 800-303-8095

Pierce College students who presented on Pharmacology for Mt. Rainier DHS meeting. Thank you
for a wonderful and informative presentation

Available to assist you Monday-Friday 6:00am-10:00pm
& calls are monitored closely after hours and on weekends

www.dentalemploymentservices.com
Serving the Greater Puget Sound area for over 30 years

“Integrity is doing the right thing when nobody is watching”

Confidentiality Assured
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On Being a Professional....
(Graduation Keynote address by Sheila Norton to Pierce College Graduates. Used by permission.)
My intention today is to uplift these new graduates and welcome them into the fold of THEIR dental hygiene profession! I hope to inspire the graduates to go out into the world and make a difference, AND I also hope to make them a little
angry and uncomfortable with the status quo of the profession of dental hygiene today!
You thought you were done? OH NO you’re not!! I want to challenge you all to make a difference in the profession of
dental hygiene. It is now YOUR profession not just mine!

Margaret Mead set the bar when she said, “Never doubt that a small group of thoughtful, committed citizens can change
the world. Indeed, it is the only thing that ever has!”

My thought is life is pretty boring without challenge! There is greater meaning and a sense of accomplishment when
there is a challenge. What is it that you want to accomplish? Here are a few things I challenge myself with.
I challenge myself to help to develop professional people that can do the skills of a dental hygienist! Professionalism
is a commitment. It is the desire to see the best in people, while upholding exemplary standards and being committed to
your ethical principles!! Often this is not easy to do and for some to accept, but being a professional is so much more than
being a dental hygienist.
I challenge myself to achieve my personal best. Whether it be dental hygiene, parenting or teaching, one must have
goals to achieve to grow and flourish in your life. Never assume that someone else will do it! Step up and take charge!

I challenge myself to dispute limiting beliefs! I have found myself involved in legislative issues, fluoridation campaigns, and issues for the greater good of my community and profession. The reward for altruism is personal gratification.
Challenging yourselves would be something you all know very well! You have just done ONE of the hardest things you
will do in your life! Sorry to say it is only ONE of them!

I challenge you to find your personal best! You all have different strengths to contribute to the career of dental hygiene. Some of you are writers, some organizers, others artists. You all have something to offer the profession to move it
forward during your career.

I challenge you to respond to the need for the “branding” of dental hygiene to change! I’m saddened and take offence
when I hear people describe what they think a dental hygienists is as “the girl that helps the dentist”. Where have the
dental hygienists of my generation gone wrong to have this still be a common thought! Your challenge here is to educate
everyone you meet about how hard you have worked and the knowledge and skills you have! Be so proud of your profession and make it better!

I challenge you to flip the triangle of dental hygiene practitioners upside down to have the majority of dental hygienists be empowered to use all the skills you have mastered! Far too few clinicians find or MAKE the opportunities to work
to their full potential. Why stop at what is just OK? There are so many more opportunities to expand your career now than
there were 33 years ago when I graduated. It was more than 40 years ago when the duties of a dental hygienist changed for
the better in Washington, adding anesthetic and restorative skills. The unfortunate thing is, your career seems to be going
backwards clinically! Don’t let that happen!!
I challenge you to call forth your leadership skills and support YOUR profession. The slogan for the American Dental
Hygiene Association is BETTER TOGETHER. Be a part of a community that supports YOU. The ADHA and the Washington
Dental Hygienists’ Association are there for you! Join them! Support them! Take a position in your local component, or follow in the footsteps of Carol Roberton who has been president of WSDHA and soon to hold an office at the national level!
Be the new generation of dental hygienists that finds membership essential, not optional! Your career will be changing!
Guide it with membership. If you don’t you will have no one to blame but yourselves.

I challenge you to go forth in partnership. Work with the dental community, not just for a dentist. Work towards
changing the access to care issues in our country. With further education you could become a dental hygiene practitioner, the CEO of a company or maybe a legislator! Why not? The sky is the limit, you are YOUR only limiting factor! These
changes will not happen without support from your generation of dental hygienists! Go out and get it!
Most importantly I challenge you to do all of this with compassion. Juliet Fengler explains it best when she says,
“you need to come from a place of concern”. What this means to me is that you help others with your heart and soul. That is
rewarding! Woodrow Wilson stated that: “You are not here merely to make a living. You are here in order to enable the world
to live more amply, with greater vision, with a finer spirit of hope and achievement. You are here to enrich the world, and you
impoverish yourself if you forget the errand.”
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On Being a Professional......
From Marilynn Rothen, RDH, MS
Simply said, a professional is one who has special educational training and follows the ethical standards of that
profession and by doing so is considered a member of the
profession.

To remain a professional one must maintain the expected level of training and continue to follow the ethical
standards of the profession as these evolve over the years
and evolve they do in our complex society.
To stay current with that evolution, a professional
must stay connected to other members of the profession.
Professional societies and associations (such as WSDHA
and ADHA) came into being for just that purpose – to connect the members of a profession in support of
remaining a professional. These connections can
be and have been both nurturing and inspiring
for me over the years. AND connections are what
offer the career opportunities that make life and
work interesting.
As a mentor of mine expressed so well, “a career is a journey of opportunities pursued or declined.” I thank WSDHA and ADHA members who
have mentored and supported me in my career in
dental hygiene and research. What a fun and exciting ride it has been so far.
From Hedwig-Irene Johnson, RDH

As a professional I do not expect my employer
to pay me or reimburse me for CE which I choose
to take. If my employer expresses the wish for me
to avail myself of a learning opportunity and offers to pay my tuition, I will accept this offer unless it creates a conflict in my schedule.
I respect other people's time commitments,
but do expect that same courtesy in return, whether from my patients or my fellow health care providers.

I strive to provide better than average service
to my patients, regardless of gender, age, educational level or social standing; that is understood
as a very basic tenet of being a "professional."
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What it means to me to be a Professional
by Adisa Salaka, RDH (Columbia Basin College, Class of 2010)

It seems like dental hygiene always manages to make some list or publication for “Best Job to
Have”, even being called the #22 “Most rewarding job that pays well” by Forbes Magazine this
year. I can’t help but stand a little taller and smile a little wider when I hear things like this because
it makes me proud to be a dental hygienist. It took a lot of dedication, sweat and even some tears
to get that diploma in my hands but the day came and I got that long-awaited, prestigious title of
RDH.

Once the egocentrism cleared after graduation, I realized pretty quickly that it wasn’t solely my
studying and hard work that got me this title, it was the combined contributions of the others who
came before me to make it mean what it does.

Dental hygiene has been around a lot longer than I have, and good thing for me because it
wasn’t always this anesthetic-giving-restorative-placing wonder job that it is today. Being a hygienist is the first job I’ve had where I have considered myself a professional and the way I see it, getting the
privilege to call yourself a professional comes with some responsibilities. Responsibilities that go beyond our usual
patient care duties and go more into the contribution to our profession. Being a professional to me means not just reaping the benefits from what milestones have been reached by others before us but striving to make our own contributions
back to the profession for generations to come. Being a professional means that you bring something to the table, because
the ones that don’t aren’t only unprofessional but are also boring clinicians.

This profession has gone through a vast number of advancements over the last century, and this wouldn’t have been
possible without the dedication of true professionals to their careers. The truth is support to your profession is measured
in membership participation and with today, with only 14% of licensed hygienists as members in their professional association, we are at critically low support levels.
I recently gave a presentation to the graduating class at
Lake WA Institute of Technology and I want to share some of
the feedback I got from my surveys. In the survey, the students were asked questions on their current spending habits,
and answered the following way:
How many of them pick up a coffee?: (Considering it is about
$4 per beverage, you’ll see how much that costs annually.)

• 1 x week: 9 students($208/year) or 60% of your annual
ADHA membership.
• 2-3 x week: 4 students ($416-$624/year) or about 2 years
worth of membership.
• 4-5 x week: 1 student ($832-$1,040/year) or 3 years worth
of membership. At least once a day: 5 students ($1456+/year)
or 5 years of membership!
How many go to “Happy Hour?”: (Considering an average
Happy Hour bill is about $20, you’ll see how much that cost
annally.)

• 1 x week: 12 students ($1,040/year or 3 years worth of
ADHA membership
• 2-3 x week: 3 students ($2,080-$3,120) 9 years worth of
membership
• 4-5 x week: 1 student($4,160-$5,200) 12-15 years worth of
membership!
If a school like LWIT is graduating about 30 new hygienists
every year, who have the disposable income, but not the drive
to support their profession, our 14% membership will continue
to decline. I believe the importance of focusing on membership
in our dental hygiene schools is a critical step in improving the
outlook of our profession.
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On Being a Professional.........
From Sue Carroll, RDH, BSDH

From Clydene Evans-Wenzel, RDH

As a former dental hygiene instructor; teaching,
modeling, and expecting professionalism from my students was of paramount importance. As a healthcare professional, I believe that I need to model healthy behaviors
as well as present myself in a professional manner when
dealing with patients, colleagues, and other dental and
medical personnel.

There are so many aspects of being a professional, but
these are the most significant from my perspective. Being
a professional dental hygienist is more than just working
at a job. It means that you:
•

Strive to uphold the highest standards espoused
by our profession through both personal and professional conduct
• Deliver optimal care to each and every patient to
the best of your ability every day
• Protect the interests of the public
• Maintain and improve your knowledge through
continuing education
• Treat everyone around you with respect
As hygienists, we often work in a bubble segregated
from our dental hygiene community. It’s easy to lose sight
of the need to support our profession. But inherent in the
responsibility of any professional is to commit to protecting and supporting their profession. One of the most effective means of supporting the hygiene profession is to join
ADHA/WSDHA. It’s what professionals do!

I taught a series of courses in dental hygiene school
called “Principles and Issues” which dealt with some form
of professionalism every quarter. Teaching the students
about the importance of their professional association was
something I dealt with very seriously. The instructor who
influenced me the most and taught me about professional
association membership was the late Sandy Daw. She was
the president of WSDHA during my junior year in hygiene
school so needless to say, we UNDERSTOOD how important membership in the association was! She indicated
that there was strength in numbers and if we wanted to
advance the profession of dental hygiene in Washington
State, we all needed to maintain ADHA/WSDHA membership in order to progress.
When teaching about the job search; the resume
and cover letter reflect one’s professionalism, the choice
of attire to wear to an interview, and the message on your
home answering machine - all reflect the type of professional a person is. In the dental office, calling patients from
the reception room in a courteous way, having a friendly
and respectful chair side manner, and maintaining a general pleasing appearance is important. Using proper English, spelling, and grammar is as important in chart notes
in your office as it is in correspondence with other offices.

From Nancy Alleman, RDH

I always think of the “Golden Rule” which is applicable to this question. Treat others as you would want to
be treated in all aspects of your life including your professional role as a dental hygienist.

Treat your workplace as if it were your home and
pick up the piece of paper on the floor even if you did not
drop it. Being professional does NOT mean that you are in
any way superior to any member of your office team. They
are professionals in their own right.

WSDHA gives me the support and credibility I enjoy as a member hygienist! To be treated as professionals,
we must act as professionals and that equates to professional association membership. Even partially disabled
and now retired, I will ALWAYS be a member!! Thank you
WSDHA for caring about Washington State hygienists!

You are an oral health care provider or oral health
care professional and say it with pride and always belong
to your professional affiliation the American Dental Hygienists’ Association.

Reminder: Martha Fales Award nominations & the Life Long Learning Grant applications need
to be into the office no later than August 10, 2014 - prior to House of Delegates when the awards will be
presented. HOD will be October 11-12, 2014 at the Kitsap Convention Center in Bremerton.

The Martha Fales Award nominations are submitted to Member Services on behalf of member hygienists who have made outstanding contributions in furthering dental hygiene in Washington State. Criteria include: a
minium of five years active membership; minimum of ten years as a RDH; contributions in furthering dental hygiene(i.e
clinical, education, leadership, legislation, public health, research, etc.) Two letters of recommendation supporting the
nomination, a resume of the nominee, and a description of the specific accomplishments or projects and how these efforts
have contributed to the advancement of dental hygiene in Washington.
The Life Long Learning Grant is open to WSDHA members enrolled in a WA Bachelor’s program or enrolled in a
graduate degree program in dental hygiene or related field. This application is available on-line at www.wsdha.com in the
Student Membership section (Under Join Us) under Scholarships.
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News & Notes
Congratulations to Vicki Munday
The 2014 SUNSTAR / RDH Award of Distinction Recipients includes our
own Vicki Munday. Vicki received her award and recognition at the ADHA Annual
Session in Las Vegas. Congratulations Vicki!

Central Office Summer Closure

2014 Salary Survey Results are
Coming Soon!

Central Office will be closed from July 24-July 7
for vacation. Inquiries and questions can be directed
to Jennifer Frame 360-471-6550 or Clydene EvansWenzel 206-355-0448.
Summer office hours are Tues - Thurs, 9-4.

We had a great response to our request to take the survey this year. The results will be out soon and we will send
you the link. Stay tuned and thank you for participating so
that the results will have some validity.

UP COMING CE -“Increasing your Dental Hygiene
Department Production with Proper Diagnosis, Treatment Planning and Procedure Code Selection” with our
own Kathy Forbes. Watch the website for date and time!
Bring your entire office!
Don’t hang out there alone,
renew your membership

DENTAL HYGIENE SEMINARS, INC.
P.O. Box 210 - Arnoldsville, GA 30619
www.dhseminars.com
Dental Hygiene Seminars will be giving two new Board
Reviews this fall. We will host one review in Seattle, WA,
September 26-28, 2014 and another in Salt Lake City the
weekend of October 17-19, 2014.

Volunteers Needed!
October 23-26, 2014 RAM Service
Event at Key Arena
This is a volunteer opportunity to serve people in
need in the Seattle and surrounding area. There will
be 60 dental chairs. Triage will determine the services needed. It is anticipated that each day 10-15 restorative hygienists will be needed to do restorative;
10-15 hygienists to do gross debridement, exit interviews and oral health instruction. There will be one
hour per patient. Please consider if you can dedicate
one day to this worthy cause. The RAM website for
registration as a volunteer is: ramvolunteers.org.
For more information contact: skcclinic@seattle.
gov or phone 206-684-7200.

Dental Hygiene Seminars has been providing quality
review courses to over 45,000 dental hygiene students and
faculty for the past 23 years. During the three-day review
course, we cover all of the subject areas that are included
in the National Board. All of our speakers are experts in
their subject area, with an average of 6-10 speakers for
each location. Each speaker is familiar with previous NB
questions and content, including the computer format and
all question types.

In addition to the three-day review course, each participant receives a comprehensive 500+ page review
book which has been designed to make future study for
the Board easier and more organized. Every participant
is also given access to a computerized Mock Board examination and numerous practice questions for each subject.
DHS also offers the exclusive E-Professor program that
gives students personalized review questions, tips and encouragement before, during and after the seminar.
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If you have any questions, please feel free to email me
at heather@dhseminars.com. submitted by Cecilia Baca

Washington State Dental Hygienists’ Association
P.O. Box 389
Lynnwood, Washington 98046-0389
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Easy Access Contact Information
WSDHA Office: 425-771-3201

WSDHA President: Jennifer Frame: jenniferrdh09@yahoo.com

Legislative Hotline: 800-562-6000

WSDHA Lobbyist: Melissa Johnson: melissa@bogardjohnson.com

ADHA Member Services: 312-440-8900
Marsh Insurance: 800-503-9320
Kane Insurance: 425-227-4440

Regulation & Practice: Colleen Gaylord:colleen.gaylord@gmail.com
Liberty Mutual Insurance: barbara.cercone@libertymutual.com
Sound Credit Union: jreed@soundcu.com
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