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By: Colleen Gaylord, Chair Regulation and Practice Committee
A normal white business sized envelope arrives in the mail bearing the familiar green
logo and address of the Washington State Department of Health. You are curious…your dental
hygiene license isn’t due so what could this be? You don’t give it much more thought as you
open the envelope. As you begin to read the enclosed letter your heart lurches, time slows
down and your insides feel cold. If you have been standing you immediately want to sit down
because you can’t trust your legs. The first sentence reads: “The Dental Hygienist Program
within the Department of Health is investigating a complaint against you alleging Unprofessional Conduct and practicing Beyond the Scope of Practice.”
Likely you are saying to yourself: “What is going on here? What’s this about? What do
I do? … You re-read the letter in disbelief… “
Within the past 12-15 months WSDHA has learned that there has been a marked increase
in “investigational activity” by the Department of Health related to dental hygienists. This
trend has implications for all hygienists practicing in Washington.
If you receive a letter from the Department of Health, your first step is to call your association, WSDHA. WSDHA will provide you information to help you navigate the investigation
process. We can provide referrals to qualified legal professionals who have experience in
health care investigations and dental/dental hygiene practice law. We can also share information and recommendations from dental hygienists who have experience in the investigation
process.
The following are comments and recommendations for you to consider if that DOH
letter finds its way to your mailbox:
•

After you read the DOH letter…take a deep breath. The Department of Health is authorized by law to investigate complaints against health care providers. Remember
this is an allegation based on unsubstantiated complaint(s). No investigation has
been completed. No charge has been made and nothing has been proven.

•

Call WSDHA. It is the best first step to take. You are not alone.

•

The DOH letter will identify the investigator who is assigned to your case. It is not
recommended that you call them immediately. They will NOT be able to offer information beyond what the letter states. For example, the investigator cannot tell you
who filed the complaint or why. They may listen to your story. In your stressful state
however you may say things that you could come to later regret.

•

Your attorney will likely advise you to allow him/
her to establish and maintain communication with the
investigator. This does not mean you will not be included in the process. You will receive a copy of all
communications and will have an opportunity to provide input as necessary.
Continued on next page
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•

Do not panic if the investigator asks for information and sets an unrealistic
submission date, you or your attorney can ask for an extension.

•

Select an attorney who has expertise in healthcare law, Department of Health
investigation process and ideally, dental and dental hygiene practice acts. Investigations can be very costly. Do not select an attorney you must pay to educate. You will be charged by the hour. Expect to pay a retainer fee and make
monthly payments.

•

Cooperate with your attorney. Provide all information he/she request in a timely manner, and follow their advice. That is why you are paying.

•

Do not provide information about any investigation with your employer(s) or
facilities where you contract unless advised to do so by your attorney. Ask your
attorney how to reply to questions should they arise.

•

Following the completion of an investigation, it may be appropriate to send a
letter to your employer(s), or sites where you contract. A letter will provide
you an opportunity to fully disclose the nature of the investigation and clarify
any misinformation circulated during the investigation process.

•

Be very mindful about all forms of electronic communication and privacy issues. Nothing is ever deleted.

•

Ask your attorney if and when you need to contact your professional liability
insurance company. Your policy may have a small benefit for legal expenses.
Read your policy. In most cases, unless the complaint came from a patient,
your insurance company will not cover you. Whether you are self-employed
or an employee, be sure you have your own professional liability insurance in
your name. Your employer’s policy will not protect you. It will insure your
employer against your mistakes however it will not insure you.

•

Decide how “public” you want to be about the ongoing investigation. We all
cope with distressing situations differently. You will need to consider: who
needs to know, how much they need to know, and what is in your best interest
long term. Identify individuals who will provide personal and professional
support. Do your best to maintain your normal life routine. Do not allow the
investigation to overpower you, your family or your practice setting.

Lastly, remember an investigation can happen to the best of practitioners. WSDHA will
continue to monitor investigations and provide assistance to our members.
Colleen Gaylord: glordhouse@aol.com

Members never have to feel alone..
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Message from your President
Lynn Stedman, WSDHA President 2012

Senate Bill 6126 – designed to create a dental mid-level provider – unfortunately was not placed before the Senate for a vote during this last legislative
session. Senator Frockt, who introduced the bill in the Senate, decided to continue to work to create agreement with the WSDA to support this bill. WSDA’s
representatives made a commitment to participate in dialogue with members
of the coalition who are seeking solutions to access to dental care. While they
remain “fundamentally opposed” to the creation of a mid-level provider, having their participation in
creating solutions to the train wreck we are facing in the delivery of dental care will be welcomed.
The common ground we continue to share with our dental colleagues is educating our patients and
their medical providers about the oral-systemic link that must be addressed in all aspects of health
care. Assessing risk for the development of caries and periodontal disease and providing comprehensive treatment solutions for the management and eradication of these two disease processes is a vital
part of our work. Incorporating these risk assessments and treatment into existing dental practices is
a step toward addressing the health care crisis.
Our Oral Hygiene Symposium topics will be addressing important topics regarding this link. Think
about inviting your dentist/employers to come and participate as a way to begin a dialogue on how to
expand Dental Hygiene work schedules to accommodate this relevant information. As we are weathering the reality of the economic challenges facing us, our need to be creative and flexible is more vital
than ever.
Let’s consider not just thinking outside the box called ‘Dentistry and Dental Hygiene’ but rather
how we might carefully dismantle the box and put it back together in a new configuration that can
respond more effectively to the changes coming our way.
Embrace change!

If there is no struggle, there is no progress.
Frederick Douglass

Life belongs to the living, and he who lives must be
prepared for changes.
Johann Wolfgang von Goethe
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It Happens...here...there.....and Maine
In June 2011, Maine passed LD 230, directing the Maine Board of Dental Examiners to implement a two-year pilot project
that expands the scope of practice of independent practice dental hygienists (IPDHs) to allow them to take x-rays in underserved
areas without the presence of a dentist. The board was also directed to develop rules for the pilot project.
As written, the board's proposed rules allow IPDHs to take only bitewing and periapical x-rays without a dentist present and
prohibit them from taking other types of x-rays. Last month the FTC told the board that the proposed rules were too restrictive
and could undermine the project's purpose.
Traci Dempsey, president of the Maine Dental Hygienists' Association, said she was "stunned" by the board's decision. “They
voted to keep the rules written as they were, restricting IPDHs to bitewings and periapicals," she said. "Even though they got a
letter from the governor and from the FTC telling them not to do this, they still voted in favor to keep that language in."
LD 230 clearly states that IPDHs practicing in federally underserved dental shortage areas can take x-rays as part of a pilot
study -- all kinds of x-rays, according to Pat Jones, RDH, a former Maine legislator and now a lobbyist for the Maine Dental
Hygienists' Association.
"What happened today is that the board has restricted what x-rays we can take," said Jones, who attended the meeting. "We
can take as many periapicals as we see we need, which could be a full mouth, but they are not using that language in their rules."
The hygienists' association will now go back to the FTC and also explore legal avenues, according to Jones and Dempsey.
"They are basically saying that they are the ones writing the rules and too bad, regardless of what is legal and what the Legislature has asked them to do," Dempsey said.
"We feel they are regulating a profession that is offering services that are in competition with them, and that is against the Fair
Trade Act," Jones said. "We are going to proceed with the FTC and legal avenues to object to this decision so that we can serve
the underserved." From Kathy Kincade, Editor in Chief

•
•
•
•
•
•
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How to renew in real time:

Go to www.adha.org
Login with your ADHA membership number
Enter your password: first 3 letters of last name,
followed by your membership number again.
You can also fax renewal forms to 312-4671806 or
contact ADHA directly: 312-440-8900 (1)
Quarterly payments are once again an option

Time to get your
auction items ready!

Happy Spring to all! Time for the
Annual WHY-PAC Auction!
This year in addition to our regular silent and live auction,
we will once again be doing the mystery bottle of wine purchaser for $20.00 per bottle.
A special addition this year, we will be selling raffle
The grand prize is
a night at the spectacular Campbell’s Resort on Lake Chelan.

tickets for $1.00 each or 12 for $10.00.

The second prize is a boat ride/tour of Tacoma and under the Narrows Bridge with Heidi Glastetter –Barker and her
husband on their lovely pleasure boat. This ride will include
food and beverages.
Also, there will be an opportunity after dinner for each
table to bid on and purchase some very special desserts.
Each component and some very generous people will be making and donating these special desserts to be bid upon.

Dental Connections, Inc. 2011
Salary Survey Highlights

Mark your calendar to attend our Friday night dinner
awards auction. See your symposium registration and to register for dinner. If you just want to attend the dinner to support
WHY-PAC or to bring your spouse - call Gene at the office:
425-771-3201.

SALARY PER HOUR: (156 reporting)

Overall Average:			

$44.00 flat

King County				
Pierce County				
Thurston/Mason County		
Kitsap County				
Snohomish County			
Eastern Washington			

$45.00 flat
$43.00 flat
$43.00 up
$43.00 flat
$45.00 up
$39.00 flat

			
Low Wage:
King County			
$36.00		
Pierce County			
$38.00		
Thurston/MasonCounty
$39.00		
Kitsap County			
$39.00		
Snohomish County		
$40.00		
Cowlitz/Clark County		
$37.00		
Coastal Counties		
$42.00		
Eastern Washington		
$36.00		

WHY-PAC is the political action committee for WSDHA.
Our purpose is to raise money to be used to help educate our
elected officials in Olympia and to further the goals and objective of WSDHA. WHY-PAC donations are not tax deductable.

High Wage:
$57.00
$48.00
$50.00
$45.00
$58.00
$37.00
$42.00
$40.00

(More detailed salary information is available in the members section of
the WSDHA website)
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CODA Accepts ADHA Recommendation to Require Needs Assessment to
Determine the Feasibility of Proposed Dental Hygiene Programs
Chicago, February 3, 2012—Today the American Dental Association’s Commission on Dental Accreditation (CODA) ruled
to accept the recommendation to require a formal needs assessment to determine the feasibility of proposed dental hygiene programs.
Based in part on a recommendation submitted to CODA by the American Dental Hygienists’ Association (ADHA) and further
refined by CODA’s Dental Hygiene Review Committee the new language included on the initial program application for CODA
accreditation reads:
It is required that the sponsoring institution include within their application for accreditation documentation demonstrating the conduct of a formal needs assessment. The needs assessment must include the evaluation and verification of current
and local/regional data indicating an adequate patient population, qualified faculty and administration, and present employment opportunities for graduates.
Additional new language in the initial application for CODA program accreditation reads:
1. Describe the results of the institutional needs assessment that provided the basis for initiating a new program.
2. Provide evidenced-based documentation of current and local/regional data which verifies an adequate patient population, qualified faculty and administration, and present employment opportunities for graduates.
The proliferation of new dental hygiene programs has been a key issue for ADHA and dental hygienists in recent years
prompting ADHA to establish a letter-writing campaign for hygienists nationwide to share their concern with CODA. The campaign produced more than 700 letters from concerned hygienists from 45 different states. CODA also hosted an open hearing at
ADHA’s recent annual session in Nashville, Tenn., where more than 150 hygienists attended, many of whom provided testimony
on this issue.
ADHA strongly believes that requiring a formal needs assessment as part of the initial accreditation process for new dental
hygiene programs will help to alleviate the flooding of the dental hygiene market in areas where there are too few jobs to support
the existing workforce as well as new graduates.
“This is a great step that CODA has taken that ADHA believes will help reduce the saturation of certain job markets throughout the country,” said Pam Quinones, RDH, BS, ADHA President. “Educational advocacy has been a point of emphasis for
ADHA and this shows that when we have the support of hygienists nationwide we can affect positive outcomes in this arena.”
ADHA will have more information on the implementation of this decision in the coming days. Stay tuned to www.adha.org
for the latest on this issue. (Your ADHA dues at work! Without you - this new change could not have happened. Ed.)

Warren Featherstone Reid Award for Excellence in Healthcare
In 1994, the Legislature honored Warren Featherstone Reid and his policy interests by creating the Warren Featherstone Reid
Award “to recognize cost-effective and quality health care services.” The award is to be given annually to “health care providers
and facilities in Washington State who exhibit exceptional quality and value in the delivery of health services.” When it created
the award, the Legislature recognized the importance of ensuring that all Washington residents have access to affordable, quality
health care.
The recipient of the award is chosen annually by the Governor in conjunction with the secretary of health. The Board serves
as a standing advisory committee that reviews nominations and makes recommendations.
Warren Featherstone Reid, a Wenatchee native, was a longtime aide to Warren G. Magnuson, who represented Washington
in the U.S. Senate for 36 years. Reid had a special interest in health policy. He later advised Gov. Booth Gardner and chaired the
Washington State Board of Health.
Please let us know about providers and facilities that deserve to be honored as “centers of quality” for efforts to improve
management practices, ensure quality, increase value, expand access, and maximize customer satisfaction.
Nominations must be received by May 1, 2012. For more information, or to obtain a nomination form, please call the Board
office at (360) 236-4110 or go online. Mailing Address: Post Office Box 47990, Olympia, WA 98504-7990: Physical Address:
101 Israel Road SE, Tumwater, WA 98501 or Phone: 360/236-4110 : Fax: 360/236-4088 or Email: WSBOH@doh.wa.gov or
Web: www.sboh.wa.gov
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Component News
Befriend a 2nd year student in their winter quarter before graduation and be a support through the first 6
months after graduation;

•

Invite them to GSDHS/WSDHA/ADHA meetings

•

Follow through as they transition into full membership in WSDHA/ADHA (free for first 6 months).

Twenty seven students will be mentored by members
of our association. After making the assignments we have
learned that this program works best if the student is with a
mentor from the component that the student will eventually
be a part. Many hygienists from other components have come
forward when requested.

Greater Seattle DHS
Jane Moreno, Trustee
GSDHS Board meetings; Meeting was snowed out, rescheduled and now a scurry of activity to prepare for CE’s,
Mentoring and especially the Annual Sealant Day.

Save these Dates:

Annual Sealant Day was held Saturday March 10th.
We again had our volunteer project at Shoreline Community
College’s Dental Hygiene Clinic. Kudos to the Shoreline faculty and staff for supporting our event. Clydene Evans-Wenzel organized this fabulous Sealant Day for GSDHS this year.

April 12, 6:30 - Dinner with Shoreline Community College Graduating Class. To be held at Shoreline DH School.
Room 2513. We will hold round table discussions on the requested topics by the students:

We also thank the large group of volunteer hygienists and
students that gave their time to make this annual event a success. We treated 86 children and provided a $28,650 worth
of free dental care with the following results: 431 sealants
placed; 84 fluoride treatments provided; 17.5% had untreated decay; 8.2% had never seen a dentist; 12% had not seen
a dentist for greater than 2 years; and Age range was 5-17
years.

• Where are the jobs?
• Time management with patients
• DDS’s expectations of an RDH-i.e., responsibilities
• Interviewing to make a good impression.
May 9, 6:30 - Joint Meeting with Snohomish Component;
Dinner with Seattle Central Community College Graduating
Class. To be held at SVI, details TBA.

The volunteers were all great to work with. Breakfast/
Lunch nibbles were organized by Gail Arshon. A gift basket
was raffled and Vickie Laer a student from Seattle Central
was the winner.

June 2nd - Special Olympics at Fort Lewis
June, July & August; Vacation from meetings

Eastern Washington DHS
Barbi Lynch, Trustee

We gratefully acknowledge the generosity of the following companies and individuals for materials provided: Clinpro Sealant Material by Mark Konings at 3M; MI Recaldent Fluoride Varnish donation by Tom Meintz at GC
America Inc. We also thank: Dr. Pamela Sursely from
Totem Lake Smiles; Mark Hegeberg from Crest Oral B;
Kristi Graham from Burkhart, and Dr Mike Velling.

EWDHS started off the new year with having a full slate
of meetings for the first half of the year. We are excited to be
moving in a positive forward motion.
January we met to update everyone with legislative issues.
February we had Dr. Art DiMarco give us an “Oral Pathology
Update”. In March, we with be combining a meeting with
North Idaho’s component to learn about “Going Green in the
Dental Office”, Sarah Jackson RDH MS, will be presenting.

Membership Chair, Hayley Deane is persistently contacting each person who has not yet renewed as of 12/31/2012.
We hope all our members will renew.
Alternate Student Delegate to ADHA; Jess West, a student at Seattle Central Community College was selected as
Alternate Student Delegate for the National ADHA meeting in
Arizona during June 2012. She will be representing District
XII. Yeah Jess!!
Mentor Program: We are fortunate to have two schools
in our area: Shoreline Community College and Seattle Central Community College. We have combined with Snohomish
Dental Hygienists’ Society to fill our list of volunteer mentors
for second year students.. All mentors have been assigned.
The goals of this program are to have members:

•

April will find us having a lecture on Plastic Surgery options by Dr. Lang.
To end the first half of the year we have been invited to
join North Idaho and Western Montana hygienists on a Cruise
on the St. Joe. Continuing Educations speakers will by Liz
Nie and Betsy Reynolds.
Any questions like us on our facebook page or e-mail me
@ babzoide@yahoo.com
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Mt. Rainier DHS
April Scanlin, Trustee

Craniosacral Therapist. Besides being a licensed massage
practitioner Dave has been an instructor of Kinesiology and
Cadaver Anatomy at the Spectrum Center School of Massage
in Lake Stevens, WA since 2001. Manual therapy techniques
inside the oral cavity are extremely valuable when working
with clients with TMJ dysfunction, headaches, whiplash and a
host of other issues. WA state authorizes LMP’s to use intraoral massage techniques, provided those practitioners have
an Intraoral Endorsement on their massage license. We are
lucky to have someone with his skills and talent practicing in
Bellingham. www.thenaturalhealthclinic.net

Hello to our new and old Mount Rainier Dental Hygienists. Our meetings are usually held at Pierce College Fort Steilacoom in a dental hygiene classroom in the Cascade building
room 125 (9401 Farwest Drive SW, Lakewood, WA 98498).
Occasionally meetings are held at local restaurants. Start time
is usually between 6-6:30 PM depending on location. Non
members are welcome too!
Future meetings are scheduled March 15th, April 19th
and May 17th. Location and times for future meetings will be
on our website: www.freewebs.com/mtrainierdhs

February 4th, Bellingham’s 8th annual Sealant Day was
held at Interfaith Clinic- A big Thank You to all who helped
this year: 93 patients were seen; 224 sealants were placed;
139 cavities diagnosed in 48 patients; provided exams, x-rays,
fluoride treatments and some prophylaxis as needed with the
time available; Kids needing prescriptions for daily oral fluoride received them.
March 8th meeting out presenter will be: Dr Marijoyce
Leynes, UW Dept. of Oral Medicine, she has started a practice
in Bellingham and will lecture on “Oral Lesions: Unsolved
and Solved Mysteries”
April 12th at St Lukes 6-8:00: Component business and
planning meeting. Nominations for officers and delegates.
This is your chance to have a say regarding topics for the upcoming year. Think about what you can bring to our component however large or small we would love your strengths and
input.
April 20 & 21:WSDHA Symposium at Embassy Suites,
Lynnwood, WA. We encourage our component to attend.
Registration also available online.
May 10th Spring Fling: Honored Guest WSDHA President Lynn Stedman, Details to be announced.

We are now on Facebook! Check our “Mt. Rainier Dental Hygienists’ Society” Facebook page for information about
meetings and more.
Anyone needing a ride to our meetings?
MRDHS trustee April (scanlin5@comcast.net).

Ask your

Mt. Baker DHS
Mindy Lisosky, Trustee

Starting in January Mt Baker’s component meetings have
been and will be held on the second Thursday of the month
from 6-8:00pm at St. Luke’s Health Education Center, 3333
Squalicum Parkway, Bellingham 98225 unless otherwise announced.
In January, Colleen Gaylord, WSDHA Regulation and
Practice Chair gave us our legislative update. It was informative and made for a thought provoking discussion. The 2013
Legislative Day is January 22, 2013. I’d like to plant a seed
nine months in advance for you to think about attending next
year. This was my first year and an eye opening experience.
In February our presenter was Dave Campbell, BA, LMP,

Snohomish DHS
Cecilia Baca, Trustee
Lots of happenings with our component. We will be
attempting two joint meetings with GSDHS for a meet and
greet with each school’s 2012 dental hygiene graduates from
the Seattle Central Community College and Shoreline Community College.
It was also decided that beginning September of 2012 we
will begin “rolling” meeting dates but will continue to meet
the 2nd week of the month. Each month we will change the
day of the week we meet. For example in September we will
probably meet on Tuesday, September 11th, and October we
will meet on Wednesday the 10th until Summer of 2013. If
you can’t remember the day of the week SCDHS is scheduled to meet for each month, please go to the WSDHA website (http://wsdha.com) and look under SCDHS where each
month will be listed.
Jarilyn Tomlinson,has graciously created a Facebook
page for SCDHS so “friend” the component. Again, go to the
WSDHA website to check of any of our dates work with our
schedule. We’re looking forward to meeting and welcoming
new members. Or email me at jamce1@msn.com to include
you in our monthly reminders.
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Columbia Basin DHS
Bobbi Thompson, Trustee

Capitol DHS
Sheila Norton, Trustee

Please join us in our continuing education, and the fun we
have gathering and sharing feedback. One CE credit will be
given for each meeting, FREE for WSDHA members, $15 for
non-members.

Capitol Component will be taking April off to attend our
great line up of courses at our WSDHA Symposium, thanks to
our own Kathy Bassett!
With the wild weather in January, we needed to cancel our
meeting, and plan to invite Gretchen Smythe, Oral Healthcare consultant with GlaxoSmithKline back in May. (Date to
be announced) Elections of our officers for 2012/13 will take
place in May as well.

We hold our meetings at the Columbia Basin Oral &
Maxillofacial Surgeons Office 512 North Young Street, Kennewick, second Tuesday of each month (Sept-May) 630-8
PM. Mark your calendars and plan to attend. If you have any
questions please contact:

Our aim continues to be to provide CE courses for our
local hygienists that include oral and systemic topics. See you
all at Symposium!

Bobbi Thompson at bobbijean@charter.net

Kitsap County DHS
Heidi Glastetter, Trustee

North Central Washington DHS
Resa Glessner, Trustee

Our next scheduled study club dates are March 15th
and May 17th 2012. We plan to continue meeting at 6:00
pm in the Clear Creek Dental Group offices conference room
(downstairs) - 2430 NW Myhre Rd, Silverdale. We thank the
generosity of clinic owners, Doctors Hawes and Beck. All
area hygienists are welcome to join us in our comfortable,
relaxed study club sessions. Bring a DH colleague – member
or not- to come see what we are all about!

The component had a wonderful start to the year with a
presentation by Dr. James Burnham, DDS, MS, in January.
There was a great turnout, especially considering the big
snowstorm that day. We were treated to an excellent presentation called “Perio Medicine, Mouth Body Connection”.
The component will meet two more times before summer.
These are both Lunch and Learns that are sponsored for us
by Burkharts. The first one is scheduled for March 21st at
the Red Lion, Wenatchee, from 12 to 2. The program is by
Hu-Friedy and features Marcy Cady, IMS Specialist, for the
Western Region. Marcy will speak about infection control
and present guidelines and recommendations for instrument
processing and dental unit waterlines. There are 2 CE credits
for this and a good lunch.

Please join us at the WSDHA Annual Symposium on
April 20 & 21 at the Embassy Suites in Lynnwood. Online
registration is currently available on the WSDHA website. If
you are looking for an opportunity to carpool or share a room
at the event, join us at this month’s CE course or study club
(details above) to organize for the professional weekend getaway up north next month. If you have never attended this
two-day event, let me know, as I would love to meet up and
save you a seat at our table for dinner.

The second Lunch and Learn on May 23rd will also be
at the Red Lion at 12:00 and run to 2:00. Block your lunch
times for this extra time and come hear a speaker from the 3M
company, represented by Steve Hartsfield. They will discuss
the various aspects of their products, in particular the remineralization products and fluoride treatments. A speaker’s biography and title of the presentation will be sent as soon as we
confirm these.

Next year’s House of Delegate’s meeting (HOD) will take
place on October 13 & 14, 2012 and the Kitsap Peninsula
Dental Hygiene Society (KPDHS) is the proud host of this
important event. There will be an exciting CE prior to HOD
on October 12th. The entire WSDHA Delegate representation will meet together at our own lovely convention center
in Bremerton.

Please contact any officer of the NCWDHS if you are
not receiving the e-mail newsletters regarding these meetings
and the other issues and concerns for hygienists in the North
Central area of Washington.

We have several exciting events planned this year and
welcome you to join up with us for professional networking
and enrichment. We have a great deal of FUN…. as hygienists
meeting other hygienists, outside of the clinic!

If you live in Wenatchee, Chelan, Brewster, Omak, Okanogan, Oroville, Quincy, Royal City, Ephrata, Moses Lake,
Coulee City, Grand Coulee, Cashmere, Leavenworth, Winthrop, Chesaw, Twisp, or with in close proximity to any of
these towns, you are in our component area.

If you have questions regarding the Kitsap Peninsula
Dental Hygiene Society, please feel free to contact me, Heidi
Glastetter, your KPDHS Trustee, at perioheidi@yahoo.com or
#360.402.5804 or Charlene Meagher, KPDHS meeting coordinator, at cameagher@yahoo.com or #360-377-6486.

Our Officers are:
• President, Debra Zyons Howe, zyho@genext.net,
• Vice President, Terri King aking13261@aol.com ,
• Secretary, Cassidy Cue cassidycue@gmail.com,
• Treasurer, Kathy Jeffery boatdog@charter.net,
• Trustee, Resa Glessner, resagglessner@gmail.com.

There is great need for a sarcasm font.
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Lake Washington DHS
Shauntá Smith, Trustee

ARE YOU
CONSIDERING

We’ve all switched hour clocks an hour ahead, which
means spring is just around the corner! Unfortunately, that
also means our “year” is coming to a close. The following is
our schedule for the rest of year.

EXPANDING YOUR
DENTAL HYGIENE
CAREER?

2012 LWDHS Meeting & Event Calendar:
April 19th: Component Meeting - CE: “Yoga & How to
Incorporate it into Dental Hygiene” – Matt

Eastern Washington University (EWU) offers a degree
completion option at three local community colleges in Western Washington. Dental hygienists with associate degrees can
make themselves more marketable in today’s dental profession by obtaining a Bachelor of Science in Dental Hygiene
degree (BSDH) at Pierce College, Clark College, or our newest site Lake Washington Institute of Technology in Kirkland,
WA. Hybrid/telecommute opportunities for those living on
the Peninsula, in the Tri-Cities region, or in the Yakima region
are available.

May 17th: LWIT Graduation Dinner - Speaker: Jack Putnam, MD, FAAP: “Polar Fever: How We Caught it and Why
We Are Still Bipolar.”
June 7th: Installation Dinner
Our annual Restorative Day at LWIT’s Dental Hygiene
Clinic on Saturday March 3, was another success! A total of
38 children were seen and over $15,000 of dental care was
provided in a single day. We took care of 78 cavities and three
(3) extractions. A HUGE thank you goes out to all of the volunteers who attended this event!

The expanded degree completion program is designed for
the working dental hygienist who desires to complete their
BSDH degree in 2 years (part-time) or in as little as 1 year
(full time).
The EWU BSDH hybrid program does not charge out-ofstate tuition and does require some on-site attendance at one
of our three locations; however even in our economic climate,
the EWU Expanded BSDH program costs less than most online degree completion programs within the USA. Additionally EWU provides a balanced curriculum offering the student
a multi-focus experience. Students may also be eligible for
financial aid and/or scholarships. Please contact your financial advisor or the EWU financial aid office to inquire about
opportunities to help you achieve your goal!
Many dental hygienists ask, “Why do I need a bachelor’s
degree?”

Eastern Washington DCP Contacts:

The answer is simple: a bachelor’s degree is essential to
advance in the profession of dental hygiene or to pursue a
graduate degree. A BSDH degree even allows you to broaden
your career options beyond the dental professions and improves job opportunities in today’s competitive job market!

Brenda Walstead, RDH, MEd
Co-Director
EWU/Clark College
Vancouver, WA
Phone: (360) 992-1518
bwalstead@clark.edu

If you are interested in the EWU BSDH expanded degree
completion program, please contact the co-director nearest
you. We look forward to hearing from you! Deadline for fall
2012 is July 1, 2012.

Monica L. Hospenthal, RDH, MEd
Co-Director
EWU/Pierce College
Lakewood, WA
Phone: (253) 912-3642
mhospenthal@ewu.edu
Merri Jones, RDH, MSDH
Co-Director
EWU/Lake Washington Institute of Technology
Kirkland, WA
Phone: (425) 739-8273
merri.jones@ewu.edu
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Bolivia: A New Path Emerging

another obstacle the graduating hygienists had to face.

By: Renee M.

Having had this experience, I have come back to the states
with so much more appreciation to the dental hygiene field.
Not only do I appreciate what I have, I have a tremendous
amount of respect and admiration for the strength of the Bolivian Dental Hygiene Association. Their trials and tribulations throughout these past 10 years makes me see what our
founding American Dental Hygienists’ Association and our
state associations had to accomplish to be where it is today. I
thank those who made it possible for me to have these wonderful experiences and will never forget those I met, those I
helped and those that have touched my heart.

ADHA Launches Careers Opportunities in Public Health Resource A New Benefit for Members

I had a great opportunity to expand my dental knowledge
by attending a dental hygiene specific study abroad program
with Shoreline Community College to Cochabamba, Bolivia.
I was transitioning into my senior year of the dental hygiene
program at Columbia Basin College and had considered moving to another country to practice dental hygiene after graduation. Since these are usually a 2 year commitment, it would
be a big decision. Going to Bolivia was a great opportunity
for me to see if working in the dental field abroad was for me.

Working in a private dental office remains the primary
place of employment for dental hygienists; however, there
are a number of career opportunities for a dental hygienist ranging from clinical practice in an alternative setting
to coordinating a school sealant program to serving in the
state legislature. Your dental hygiene education and experience open many doors for career pathways in public health.

However, dental hygiene in Bolivia is very different than
in other countries. This is because Smiles Forever is the only
dental hygiene program in Bolivia. Sandy Kemper, the founder of Smiles Forever, started the program when she saw an
opportunity to provide a skill to the indigenous women of the
area in 2002. The program was then accredited by the Dental
Society of Cochabamba, Bolivia in 2004. Creating a “new”
job field in Bolivia is a huge accomplishment.

Career Opportunities in Public Health is a resource,
housed on the member’s only site at www.adha.org. This
tool highlights the potential career opportunities for dental
hygienists outside of private clinical practice. The resource
explains the various positions within the five professional
roles of dental hygienists as educators, researchers, administrator/managers, advocates, and clinicians. In addition to
a description of core responsibilities, the resource spells
out the education and experience requirements for each
position.

The reason I find this so amazing is because I was able
to meet the astonishing women who have graduated from the
program and are now working as dental hygienists. We attended, and were a part of the very first Bolivian Dental Hygiene Association meeting. I wasn’t expecting it, but it was
a very emotional experience for me. I began to understand
how lucky we are in the United States as hygienists. All the
hard work to becoming a profession was done decades before
I even decided to become a dental hygienist. The American
Dental Hygienists’ Association has been in existence for 89
years and the Washington State Dental Hygiene Association
for 91 years. The entire road for hygienists to travel down had
already been laid ahead of me. The end of the road contains
multiple options and paths I can follow. These women, however, ARE the ones paving the way. They have struggles that I
cannot even comprehend.
As mentioned earlier, dental hygiene in Bolivia is relatively new. Dentists there did not know about dental hygienists and how beneficial we can be. These women had to convince the doctors they would be an asset to the practice. Some
dentists were not open to the “new” concept which made it
very difficult for the graduating women to find jobs, even after
having these great skills. When they would find a job, the dentist would not provide any of their instruments and they were
forced to purchase their own. As most of us who work for
great dentists know, most often our instruments are provided
for us. If we see the latest and greatest wonder instrument, we
don’t have to put up much of a fight to get it. This was yet

The resource is designed to give dental hygienists a
feel for what career opportunities exist in public health and
what preparation is required to pursue those opportunities.
Information about specific job postings can be found in
ADHA’s Career Center.
Graphic Stop Smoking Ads
Launched
As promised in today's ADHA list
serv - the CDC launches graphic tobacco cessation ads - make sure teenagers from Gen Y see them - they may
be too much for young kids though...
http://www.cbsnews.com/8301-504763_16257397954-10391704/govt-to-unveil-$54-milliongraphic-anti-smoking-media-campaign
CDC campaign resources at http://www.cdc.gov/
Features/TobaccoEducationCampaign/
Margaret, your WA State ADHA Tobacco Cessation
Liaison and TII member
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Midlevel Dental Practitioner Legislation Voted out of Senate Committee
WSDHA’s top legislative policy priority of the 2012 legislative session was the midlevel dental practitioner bill. WSDHA,
along with our other stakeholder partners, the Children’s Alliance, the Washington Community Action Network (CAN), the Indian
Health Services Board, among others, were successful in advancing SB 6126 out of the Senate Health & Long Term Care Committee.
Several important advances were made on SB 6126 this session. First, we gained a strong champion for this issue in Sen.
David Frockt, the prime sponsor of the Senate bill. As a freshman senator and member of the Senate Health & Long Term Care
Committee, Sen. Frockt took the midlevel dental practitioner issue head-on, agreeing that it is an important part of the solution
to access to oral health care. He held a firm stance supporting the bill throughout the bill’s hearing and its vote out of committee.
Sen. Frockt remains committed to working on this legislation during the interim and to bring a midlevel dental practitioner bill
forward in 2013.
Secondly, another important advance we made during the 2012 session was the addition of the Washington State Hospital
Association as an organization supporting the legislation. The most common question legislators ask is whether there is truly
an access to care problem in our state. The data from the Hospital Association confirms that the most common non-emergency
reason people visit emergency rooms is dental pain. Clearly, the clout that the Hospital Association can bring to this access issue
will help advance this legislation.
So what happens next? Sen. Frockt will be convening stakeholder meetings once the session is over, to discuss and negotiate
how the bill will move forward. Because the 2013 session is in the first year of a new biennium, new legislation will have to be
introduced.
You can be sure that enacting midlevel dental practitioner legislation will continue to be a top priority for WSDHA during the
interim, in preparation for the 2013 session. Submitted by Melissa Johnson, WSDHA Lobbyist

WSDHA Lobby Day Brings Hygienists, Students to Capitol
For the second year in a row, WSDHA brought a strong contingent of hygienists and students to the Capitol, with almost 250
attendees for Lobby Day on January 24th. As always, we were
excited to see so many newcomers taking their first steps in advocating for the dental hygiene profession.
We started our day with a briefing on our legislative proposal,
HB 2226 and SB 6126, the bills creating a mid-level dental practitioner. The rest of the day was spent meeting with legislators
to educate them on dental hygiene and HB 2226 and SB 6126.
I believe that our day on the hill is the most important way
we can have instant impact on our legislators to demonstrate our
support our legislative agenda. They understand that you have
taken a day off from work, school, and family to come to Olympia and they appreciate this effort. Our Lobby Day is an important
part of our grassroots strategy to ensure our legislative success in sessions to come.
So, my thanks to everyone who participated in WSDHA
Lobby Day! But, we cannot stop there. We must reach out to
legislators during the interim by inviting them to our component
meetings and clinics; we must grow our political action committee so that we can ensure our supporters return to the Legislature;
and we must reach out to our colleagues who aren’t a part of our
grassroots effort and invite them to join us.
So mark your calendars now for Lobby Day 2013 on Tuesday, January 22nd! - Melissa Johnson, WSDHA Lobbyist
Map Quest really needs to start their directions on # 5. I'm pretty sure I know
how to get out of my neighborhood.
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Life is uncertain. Eat dessert first. ~Ernestine Ulmer
Research tells us fourteen out of any ten individuals likes chocolate. ~Sandra Boynton
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News that you can use!
from DrBicuspid.com

Sealing caries in primary molars using the Hall Technique
“significantly outperformed” standard restorations in the
long term according to a new study in the Journal of Dental
Research, September 15 2011.
Researchers from Case Western University may be on
their way to inhibiting or preventing HIV from entering the
body, stopping the bacteria that cause periodontal disease
from infecting tissues in the mouth and helping wounds heal
faster by preventing infection.

The Hall technique practitioners use glass ionomer cement to bond a metal crown directly onto a primary molar
without removing caries or using any anesthesia. This was
prioneers by Norna Hall, BDS, a dentist working in a remote
rural part of Scotland where there was a high incidence of caries and a reluctance to seek treatment.

These future accomplishments may be made possible by
studying an agent isolated from common oral bacteria. The
scientists, lead by Dr. Aaron Weinberg, Ph.D., professor and
chair of the department of biological sciences and associate
dean for research at the dental school, are looking at how human beta defensins—nature’s way of keeping oral microbes
from invading the body and messing with a person’s health—
can be used to create new treatments to block bacteria from
entering through the epithelial linings on and in the body.

“Sealing in caries by the Hall technique statistically and
clinically significantly outperformed standard restorations in
the long term.” The researcher concluded.
Oral Bacteria Linked to Risk of Pneumonia
Thousands of vulnerable people are being reminded they
should look after their oral health this winter after scientists
further linked oral bacteria to an increased risk of pneumonia.
The study found changes in bacteria in the mouth preceded the
development of pneumonia, and lead author Dr Samit Joshi
of Yale University School of Medicine concluded this process
“suggests that changes in oral bacteria play a role in the risk
for developing pneumonia”.

The five-year, $2.25 million National Institutes of Healthfunded project continues the work of Dr. Weinberg, who began pondering the effects of bacteria and healing in the mouth
when he was in dental practice. His patients would come in
with wounds in their mouths that were either self-inflicted
through biting their cheek or tongue or by burning their palates on hot food.

Poor oral health has been associated with respiratory diseases for a number of years, as bacterial chest infections are
thought to be caused by breathing in fine droplets from the
throat and mouth into the lungs. This can cause infections, such
as pneumonia, or could worsen an existing condition. Studies
have even suggested a higher mortality rate from pneumonia
in people with higher numbers of deep gum pockets3.

“I was intrigued at how quickly the wounds healed despite all of the bacteria in the mouth. It’s one of the dirtiest
places in the body,” Dr. Weinberg said.
Dr. Weinberg began exploring this concept as an assistant professor in the periodontics department at the University
of Washington in the mid 1990s. There, his group discovered
there are common bacteria in the mouth that induce the expression and release of hBDs from oral epithelial cells that
make up the lining of the mouth. HBDs, it turned out, kill
bacteria, fungi and viruses.

“The research, presented on October 22 at the Infectious
Diseases Society of America annual meeting in Boston, looked
at 37 subjects who were followed for a one-month period. The
subjects included 19 healthy adults with an average age of
60; and those at risk for healthcare-associated pneumonia including 10 nursing home residents (average age 86) and eight
mechanically ventilated ICU patients (average age 51). (News
Release issued on behalf of the British Dental Health Foundation by David Westgarth, PR and Press Officer. Telephone:
01788 539792. Email: pr@dentalhealth.org).

Dr. Weinberg took his research agenda to Case Western,
where his group isolated an agent from the oral bacterium Fusobacterium nucleatum that promotes the expression of hBDs.
He coined the agent, FAD-I for Fusobacterium nucleatum-associated Beta-Defensin Inducer. from Kelly Soderlund, ADA
News staff

We can tell our values by looking at our checkbook
stubs. ~Gloria Steinem
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DATES FOR YOUR 2012 CALENDAR!
• APRIL 20-21:  Annual Oral Health Symposium, Embassy Suites
• May 18-19: NW Educators Conference, Bellingham
• July 14: WSDHA Strategic Planning Meeting - participation welcomed
• October 13-14: House of Delegates at the Kitsap Convention Center, Bremerton

