
   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

2020 Symposium For Oral  
Healthcare Professionals 
April 17-18, 2020 
Lynnwood, WA 
 
 
 
 

  



Hotel Information 
 

Embassy Suites by Hilton Seattle North Lynnwood 
20610 44th Ave West, Lynnwood, Washington 98036 
 

 
 
King Suite $139* 
Queen/Queen Suite $149* 

Amenities included: 

• Complimentary, cooked-to-order breakfast 

• Evening reception 

• Free parking and Wi-Fi 

• Fitness Center and Indoor Pool 

 

Phone Reservations 425-775-2500 (Mention WDHA 2020 Symposium for Oral Healthcare Professionals) 

Online Reservation Link 

 

Hotel reservations/rate availability are not guaranteed after the room block is full or after March 27, 

2020. Rates published are for single occupancy. An extra person charge per person may apply for 2 or 

more guests sharing the same guestroom. There is a 12.400 % per room per night tax and a 1.000 USD 

per room per night secondary tax. 

 

https://embassysuites.hilton.com/en/es/groups/personalized/S/SEALWES-XDH-20200416/index.jhtml?WT.mc_id=POG


Registration Information 

Registration Type 2 Day Pass 1 Day Pass Basic Life Support Course 

ADHA Member $344 $225 $40 

Non-ADHA Member $405 $310 $50 

Retired ADHA Member $225 $140 $40 

Student ADHA Member $225 $140 $40 

 

Only Visa and Mastercard payments accepted online. You may pay by check by contacting 

info@wsdha.com. 

 

Both pass types include lunch with your registration. 
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Jersey Boys Performance 

 
Join us Friday night, April 18th, for Jersey Boys at The 5th Avenue Theatre! 

 

They were just four guys from Jersey, until they sang their very first note. They had a sound nobody 

had ever heard… and the radio just couldn’t get enough of. But while their harmonies were perfect 

on stage, off stage it was a very different story -- a story that has made them an international 

sensation all over again. 

 

Go behind the music and inside the story of Frankie Valli and The Four Seasons in the Tony Award®-

winning true-life musical phenomenon, JERSEY BOYS. From the streets of New Jersey to the Rock 

and Roll Hall of Fame, this is the musical that’s just too good to be true. 

 

Tickets are only $65 for the 8PM performance. Purchase your ticket with your Symposium registration.  

Carpool information available closer to the date. 

 



Friday, April 17, 2020 Schedule 
Time Course # and Title Speaker 
6:00AM – 7:00AM (A) Wake Up to Wellness Yoga 

Sponsored by WDHA 
Alexia Zbaraschuk 
 

7:00AM – 8:00 AM Registration 
8:00AM – 12:00PM (F1) It’s Your Choice – Direct Access Dental 

Hygiene Practice 
Anita Rodriguez, RDH, BSDH 
Doreen Naughton, RDH, 
BSDH 
Deb Fredrickson, RDH 
Jane McIntyre, RDH 
Robin Roderick, RDH, BSDH, 
MSDH 

8:00AM – 12:00PM (F2) When World's Collide, Putting All the Pieces 
Together Part 1 

Kriston Reisnour, RDH, 
BSDH, CCSH, CSOM 
Ellie Campbell, MS, DO, 
FAAFP, ABoIM 

8:00AM – 12:00PM (F3) The Jaw Bone is Connected to the Ankle 
Bone 
Sponsored by Premier & WDHA 

Lancette VanGuilder, RDH, 
BS 
Ward VanGuilder,  MAPT, 
CIMT 

8:00AM – 12:00PM (SFAM) Morning Student Forum Session 
Legislative Updates 
Communication/Leadership 
Sponsored by WDHA & Crest Oral B 

Jennifer Frame, RDH, BSDH 
WDHA Panel 
Bernadette Schlaefer, RDH 

12:00PM – 1:30PM (FL) Keynote Luncheon: THRIVE!!! 
Sponsored by Premier & WDHA 

Lancette VanGuilder, RDH, 
BS 
 

1:30PM – 3:00PM (SFPM) Morning Student Forum Session 
Launching Your Dental Hygiene Career 
Mentorship 
Q&A 
Sponsored by WDHA 

Jennifer Frame, RDH, BSDH 
Doug Perry 
WDHA Panel 

1:30PM – 3:00PM (F4) Treating the Silver Fox: Trends and 
Strategies for Treating the Older Dental Patient 
Sponsored by 3M 

Karissa Kerr 

1:30PM – 5:00PM (F5) When World's Collide, Putting All the Pieces 
Together Part 2 
 

Kriston Reisnour, RDH, 
BSDH, CCSH, CSOM 
Ellie Campbell, MS, DO, 
FAAFP, ABoIM 

1:30PM – 5:00PM (F6) To Infinity and Beyond - Delivering 
Exceptional Care 
Sponsored by Premier & WDHA 

Lancette VanGuilder, RDH, 
BS 
 

5:30PM – 7:00PM (BLS) Basic Life Support 
Sponsored by WDHA 

Nestor Mitchell 

 



Saturday, April 18, 2020 Schedule 
Time Course Title Speaker 

6:00AM – 7:00AM (B) Wake Up to Wellness Yoga 
Sponsored by WDHA 

Alexia Zbaraschuk 
 

7:00AM – 8:00 AM Registration 
8:00AM – 12:00PM (S1) Marketing Your Dental Career 

 
Doug Perry 

8:00AM – 12:00PM (S2) Tools That Bind: Putting All the Pieces 
Together 
 

Kriston Reisnour, RDH, 
BSDH, CCSH, CSOM 
 

8:00AM – 12:00PM (S3) All Aboard the EChOTrain! Caring for 
Pediatric Patients in Your Practice 
 

Marilynn Rothen, RDH, MS 
Grace Nelson, BA, RDH 

12:00PM – 1:30PM (SL) WDHA Awards Luncheon 
Sponsored by Crest Oral-B 

Sue Savage, RDH 
 

1:30PM – 3:00PM (S4) The Oral and Systemic Effects of Vaping and 
Marijuana: Educating and Motivating our patients 
to stop the addictive cycle 
Sponsored by Willamette Dental 

Carlene Lytle, RDH 
Kaitlin Clancy, RDH 

1:30PM – 5:00PM (S5) Suicide Prevention Screening & Referral in a 
Dental Setting 
Sponsored by Pacific Dental Services 

Randi Jensen, MA, LMHC, 
CCDC 

1:30PM – 3:00PM (S6) How to Use Technology to Have Patients 
Asking YOU for Treatment 
Sponsored by ChannelID & Forward Science 

Carly Clark, RDH 

3:30PM – 5:00PM (S7) Hygiene Medical Billing - The Hidden Gem in 
your Practice 

Laurie Owens, CPC, CPB 

3:30PM – 5:00PM (S8) You Need to See a Perio - The Things You 
Should Know Before You Refer 
Sponsored by Briotech 

Judi Miller, RDH 

 

 

 

 

 

 

 

 

 

 



Course Descriptions 
# Title 

A & B Wake Up to Wellness Yoga 
 
Kickstart your morning with some namaste. Alexia Zbaraschuk will host a morning yoga 
class. Bring your mats! 

F1 It's Your Choice - Direct Access Dental Hygiene Practice 
 
How many of you have continued to practice the same way that you did last month, last 
year or maybe even for the last 5 years? The reality is that many of us find our comfort 
zone and stay there! We have the experience and knowledge base to be providing the 
very best care that we can, but that does not mean there is not room for improvement.  
Venture out a little further and watch your practice and team soar!  This course will also 
include a panel discussion with 3 currently practicing direct access dental hygiene 
practitioners.  You will be able to hear their success stories and ask your questions to 
help you create your path to a direct access dental hygiene practice.   
 
Objectives:  

• Discuss the 4 pillars of exceptional care  
• Evaluate strategies for the “perfect visit”  
• Investigate new technology, tools and trends in dentistry 
• Develop YOUR brand 
• Panel Discussion with 3 current Direct Access business owners, Q & A 

F2 When World's Collide, Putting All the Pieces Together Part 1  
A COLLABORATIVE APPROACH TO IDENTIFYING AND TREATING DISEASE.  
 
Medical and dental integration is inevitable! Evolution of healthcare systems, latest 
science, and research is driving the two modalities to unite, address, treat, and prevent 
chronic disease. Addressing all the “Root Causes” of disease, inclusive of the oral cavity, 
is vital in the attempts to eliminate the underlying chronic inflammation which is the 
initiator of almost all disease. There are numerous studies indicating the direct 
connection between oral and overall systemic health.  In fact, periodontal disease is 
considered a medical condition of the mouth and has been known to impact 57 other 
whole- body diseases. The diseases of the oral cavity are complex, biofilm induced, host 
modulated, and affected by many factors inclusive of genetics, nutrition, and the 
environment. This course will help participants put all the pieces together by accessing 
and identify comorbidities associated with oral health, implement lifesaving screenings, 
nutritional counseling, look at gut health and provide a step by step process in 
collaborative approach to optimal patient care. Oral and medical healthcare providers 
must collaborate together to adequately extinguish the “fire within” This course will help 
you identify triggers and solutions and prepare you for the changes that are to come. 
 
Objectives: 

• Understand the vital role “HYGIENISTS” play in identifying and assessing 
underlying systemic inflammation as it relates to prevention of chronic disease.  



• Identify medical conditions associated with systemic and oral inflammation 
leading to vascular destruction and diseases that rob you and your patients of a 
long and productive life.  

• Explore health conditions or signs and symptoms typically seen in the dental 
office which will alert you there is an inflammatory problem brewing. (sleep or 
airway, myofunctional issues, gut health, and nutrition)    

• Review and discuss critical “ lifesaving screenings” and additional testing to 
provide a comprehensive picture of your patient’s health.  

• Discuss Implement systematic processes, "HOW TO PULL IT ALL TOGETHER" 
PUTTING ALL THE PIECES TOGETHER to extinguish the “fire within”. Assessment, 
recommendations, treatment, medical dental insurance coverage, and setting 
patient up for continued success.  

• Demonstrate how to build reciprocating relationships with medical and other 
health care providers. 

F3 The Jaw Bone is Connected to the Ankle Bone 
 
Dental professionals continue to be at the highest risk for musculoskeletal disorders 
(MSD) due to maintaining awkward prolonged positions and placing undue stress on 
their bodies. Frequently, the common areas discussed are related to the upper body.  
But in fact, the abnormal postures and seating positions can affect hips, legs and the 
feet/ankle, causing issues at work or play.  This physical therapist-dental hygienist duo 
will provide important knowledge on common lower body injuries and disorders that the 
dental professional may encounter and more importantly, provide prevention strategies 
to keep you working pain-free! 
 
Objectives: 

• Provide full body anatomical overview 
• Explain contributing factors of Musculoskeletal Disorders (MSD) 
• Review common MSD and how they can affect other joints in the chain 
• Discuss how posture affects the lower body 
• Provide prevention and early intervention strategies for the dental professional 
• Discuss dental instruments and dental equipment that may improve efficiency, 

enhance patient outcomes and assist with musculoskeletal health 
SFAM/PM Student Forum 

 
A full day of presentations to help you launch your RDH career! 

FL Keynote Luncheon: THRIVE!!! 
 
Don’t just survive…thrive! Today’s healthcare environment is dynamic and rapidly 
changing. Opportunities for dental hygienists are emerging for professionals with vision, 
ambition and a wide variety of skills. Join is as we discuss strategies to stay relevant, 
participate in meaning work and fulfill your sense of purpose.  
 
Objectives: 

• Review all 7 professional roles the dental hygiene  
• Explore new clinical products and techniques 
• Discuss NextGen healthcare 



• Elevate the provider experience and the profession 
F4 Treating the Silver Fox: Trends and Strategies for Treating the Older Dental Patient  
F5 When World's Collide, Putting All the Pieces Together Part 2  

A COLLABORATIVE APPROACH TO IDENTIFYING AND TREATING DISEASE.  
 
Medical and dental integration is inevitable! Evolution of healthcare systems, latest 
science, and research is driving the two modalities to unite, address, treat, and prevent 
chronic disease. Addressing all the “Root Causes” of disease, inclusive of the oral cavity, 
is vital in the attempts to eliminate the underlying chronic inflammation which is the 
initiator of almost all disease. There are numerous studies indicating the direct 
connection between oral and overall systemic health.  In fact, periodontal disease is 
considered a medical condition of the mouth and has been known to impact 57 other 
whole- body diseases. The diseases of the oral cavity are complex, biofilm induced, host 
modulated, and affected by many factors inclusive of genetics, nutrition, and the 
environment. This course will help participants put all the pieces together by accessing 
and identify comorbidities associated with oral health, implement lifesaving screenings, 
nutritional counseling, look at gut health and provide a step by step process in 
collaborative approach to optimal patient care. Oral and medical healthcare providers 
must collaborate together to adequately extinguish the “fire within” This course will help 
you identify triggers and solutions and prepare you for the changes that are to come. 
 
Objectives: 

• Understand the vital role “HYGIENISTS” play in identifying and assessing 
underlying systemic inflammation as it relates to prevention of chronic disease.  

• Identify medical conditions associated with systemic and oral inflammation 
leading to vascular destruction and diseases that rob you and your patients of a 
long and productive life.  

• Explore health conditions or signs and symptoms typically seen in the dental 
office which will alert you there is an inflammatory problem brewing. (sleep or 
airway, myofunctional issues, gut health, and nutrition)    

• Review and discuss critical “ lifesaving screenings” and additional testing to 
provide a comprehensive picture of your patient’s health.  

• Discuss Implement systematic processes, "HOW TO PULL IT ALL TOGETHER" 
PUTTING ALL THE PIECES TOGETHER to extinguish the “fire within”. Assessment, 
recommendations, treatment, medical dental insurance coverage, and setting 
patient up for continued success.  

• Demonstrate how to build reciprocating relationships with medical and other 
health care providers. 

F6 To Infinity and Beyond - Delivering Exceptional Care 
 
How many of you have continued to practice the same way that you did last month, last 
year or maybe even for the last 5 years? The reality is that many of us find our comfort 
zone….and stay there! We have the experience and knowledge base to be providing the 
very best care that we can, but that does not mean there is not room for improvement.  
Venture out a little further and watch your practice and team soar! 
 
Objectives:  



• Discuss the 4 pillars of exceptional care  
• Evaluate strategies for the “perfect visit”  
• Investigate new technology, tools and trends in dentistry 
• Develop YOUR brand 

S1 Marketing Your Dental Hygiene Career 
 
Studies show you only have about six seconds to make an initial positive impression on 
employers when applying for a job. Knowing how to do that, particularly for the good 
jobs, is so important to your confidence and advancement as a dental professional. Good 
job seekers know this and will have the edge every time. This course will show you how 
to power up your personal branding and marketing skills so that the message of your 
greatness as a professional can be amplified.  
 
Objectives: 

• The value of a personal/professional brand that differentiates you from the 
competition 

• How to create a modern resume that grabs attention and holds it 
• A tutorial on traditional and advanced job search tools that techniques 
• How to tap the hidden job market, where 75% of all jobs are found 
• The secrets to transitioning your clinical career into other dental fields 
• Best practices in job interviewing to close the deal 

S2 Tools That Bind: Putting All the Pieces Together  
 
This hands-on workshop provides an opportunity for the participants experience using 
tools and technology to help them identify and treat inflammatory issues: 

• Each participating company will briefly inform participants of the science behind 
the technology introduced and how it can benefit your patient and treatment 
outcomes.  

• Each group will rotate between stations and have an opportunity to spend 
quality time learning how to use the tools, technology, interpret the results 
when needed, and how to eliminate the financial objections.  

• 3Phase microscope, salivary diagnostic testing, oral cancer testing, airway and 
sleep assessments, ultrasonic biofilm removal, perioprotect trays to maintain the 
subgingival environment, natural dental detoxification kits, nutritional 
supplements to help maintain oral and gut health, and finally, overcoming the 
objections of how to afford recommended treatment. 

 
S3 All Aboard the EChOTrain! Caring for Pediatric Patients in Your Practice  

Children should make their first visit to establish a dental home at the age of one! Are 
you ready to see them? The Early Childhood Oral Health Training Program (EChOTrain) 
has been developed at the University of Washington to provide dental hygienists and 
dentists with the skills to care for very young children, ages 0 – 5 years.  When you have 
the right skills and know what to expect, caring for this age group is fun and rewarding.  
In this course, you will learn effective techniques to manage small children in a dental 
setting and help prevent Early Childhood Caries. You will learn about Behavior Guidance, 
Local Anesthesia and Nitrous Oxide for pediatric patients, Anticipatory Guidance, 



Childhood Obesity Prevention, Restorative Materials and Techniques used in pediatric 
dentistry, and caring for Children with Special Healthcare Needs. This course will not only 
enhance your knowledge and clinical skills, but also increase your confidence while 
working with young children.  

SL WDHA Awards Luncheon  
 
We will announce the results of the Student Poster Session (sponsored by Crest Oral B), 
along with presentations on the Lona Hulbush Jacobs Scholarship and the Future Leader 
Award winners.  

S4 The Oral and Systemic Effects of Vaping and Marijuana: Educating and Motivating our 
patients to stop the addictive cycle  
 
Nicotine and marijuana are addictive substances. The use of vaporizers for nicotine and 
marijuana is on the rise among our adult and even teenage populations. With marijuana 
now legal in many states, and vaping becoming more popular every day, a whole new set 
of issues for health care providers is evolving. As dental hygienists, we are the ideal first 
responders to stop this cycle of addiction. The oral and systemic adverse effects of these 
addictive drugs needs to be understood so that we can effectively educate our patients 
on the dangers of vaping. 

S5 Suicide Prevention Screening & Referral in a Dental Setting 
 
Attendees will be able to:  

• Discuss basic facts about the scope of suicide in general 
• Describe various communication styles and strategies used for intervention and 

screening 
• Explain the lethality of different suicide methods and the cognitive dissonance of 

ambivalence  
• Define different age specific screening tools and selecting appropriate resources 

for referral 
• Explain why reducing access to lethal means is an effective way of saving lives.  
• Develop an acceptable plan for reduction of lethal means  
• Communicate a suitable follow up on the agreed upon plan  

S6 How to Use Technology to Have Patients Asking YOU for Treatment  
 
This course will enable you to foster your practice growth from the inside by promoting 
improved and motivating team communication with patients. This course will provide 
you the skill set to engage and motivate your patients to enroll in treatment plans and 
schedule their appointments.  Wouldn’t it be great if patients were aware if every 
fantastic procedure your office provides?  This course can help even the most reserved 
staff member elaborate on patient interest and pass the baton to the right clinician and 
will provide the tools to spark conversations with patients about everything your practice 
offers.  You will soon be hearing your patients asking YOU for treatment and staying on 
top of the oral health needs themselves!  

S7 Hygiene Medical Billing - The Hidden Gem in your Practice  
This gem of a course will train hygiene clinical teams to mine for diamonds in your 
practice.  You will learn how to press for information regarding medical conditions that 
will turn coal into diamonds! 



You will learn: 
• Medical conditions that when pressed become diamonds of medical billing 
• How teamwork ensures medical billing success 
• Know specific verbiage for medical necessity 
• SOAP and how to apply it 
• When does the medical doctor come into the mining scene 

 
When this course is completed, you will know how your chart notes can reflect medical 
necessity and what conditions we can put into the rock tumbler that will turn into 
medical billing gems for your practice. 

S8 You Need to See a Perio - The Things You Should Know Before You Refer  
 
Advanced periodontal disease is fairly easy to diagnose abut is often difficult to treat and 
the results can be unfavorable for even the skilled clinician.  For this reason, it is 
important to understand the value that a periodontist can provide.  This course aims to 
help the dental hygienist recognize the potential for successful treatment of periodontal 
diseases by collaborating with a periodontist. 
 
Objectives: 

• Identify 5 common treatment procedures performed by a periodontist; 
connective tissue grafting, implant placement, bone grafting, sinus lift 
augmentation, and guided tissue regeneration 

• Summarize 3 treatment procedures performed by a periodontal hygienist; 
scaling and root planning, periodontal maintenance, and Perioscopy 

• Lest the new AAOP classifications of generalized or localized periodontal and 
perio-implant disease 

• Explain why systemic antibiotics are commonly used as an adjunctive mode of 
periodontal therapy 

• Compare UNC probes commonly used by Periodontists versus the Marquis probe 
commonly used in general offices and probing methods 

• Analyze vertical versus horizontal bitewings and apply appropriate use for 
periodontal disease evaluation and referral processing 

• Compare efficiency of straight ultrasonic tops in fluting and concavities of 
advanced periodontal disease cases versus curved ultrasonic tips 

• Evaluate specific periodontal condition to consider for referral to the 
periodontist; generalized or localized class 3 or 4 periodontitis, repeated SRP 
with little to no healing response, bone defects, hard to access areas, pockets 5 
mm or greater, prophylaxis treatment that routinely takes more than 1 hour to 
complete, and clinical comfort or expertise 

• Describe common problems that hinder general dentists from referring the 
periodontal patient to the periodontist; patient/provider related issues, reduced 
office production, attitudes towards patient referral, communication between 
dental practices, and patient noncompliance 

 

 



Speakers 

 
 Ellie Campbell MS, DO,FAAFP, ABoIM 

Dr. Campbell is a native Chicagoan with a BS/MS from the University of Illinois, 
a DO degree from the Kirksville College of Osteopathic Medicine, and a Family 
Medicine residency at the Medical College of Georgia. She is board-certified 
by the American Academy of Family Medicine, by The American Board of 
Integrative Medicine, and in Integrative and Holistic Medicine. Dr. Campbell 
owns a solo, concierge-style integrative and holistic family practice in 
Cumming GA. She sees patients for primary care, prevention, and wellness 

exams. Dr. Campbell has specialty interests in interdisciplinary collaboration, root cause resolution of 
chronic health conditions, innovative medical practice design, functional medicine, the oral–systemic 
connection, herbal remedies, prevention of stroke and heart attacks, Bio-Identical Hormone 
Replacement Therapy and Vitamin D. She lectures at medical education conferences and mentors’ 
students. 

Dr. Campbell currently runs a solo, concierge-style integrative and holistic family practice in Cumming 
GA. Office services include IV hydration and vitamins both by injection and IV, advanced diagnostic 
testing including assessment of adrenal and sex hormones, urine organic acids, mold plate testing, 
comprehensive digestive stool analysis, food sensitivity testing, advanced lipid, lipoprotein and vascular 
inflammation testing, She offers Periopath testing for inflammatory oral bacteria , carotid ultrasound 
and CIMT, and breast thermography. She sees patients for primary care, prevention, and wellness exams 
as well as management and reversal of chronic disease 

 

Kaitlin Clancy, RDH 

Kaitlin graduated Seattle Central College’s dental hygiene program with her 
BAS in 2016.  She is now working full time at Willamette Dental Group’s 
Northgate office.  She enjoys being involved in the dental hygiene community 
as the co-chair of the Greater Seattle Component of the Washington Dental 
Hygienists’ Association and on the Technical Advisory Committee for Seattle 
Central’s hygiene program.  She also finds volunteering very rewarding and 
annually volunteers with the Seattle King County clinic and the Stand Down 

for Vets clinic.  If there’s a fun 5K coming up she might be there or she’ll be working out in the yard 
trying to grow anything and everything. 

 



Carly Clark, RDH 

Carly is a 15 year RDH practicing in Pedodontics and general practice. She has 
worked with several companies providing education to dental professionals on 
their behalf. Carly built a business several years ago to assist companies in 
educating professionals and a full-time temping service. She is the author of 
Temp Me Out written to help other clinicians achieve their freedom and 

flexibility and find what they really want to achieve in the dental field. 

 

Jennifer Frame, RDH, BSDH 

Jennifer is a 2009 graduate of Shoreline Community College’s Dental Hygiene 
Program. She completed her BSDH in 2015 through EWU and is currently enrolled 
in the Masters program there. Jennifer has been actively involved in WDHA since 
she was a student. Jennifer served as President of WDHA 2013-2014. She has 
served on the Regulation and Practice Committee since 2008 and became a Co-
chair in 2016. Jennifer has also served on numerous ADHA councils. Jennifer is 
passionate about protecting the profession of dental hygiene as well as moving it 
forward by helping hygienists to expand their careers if they so choose.  
 

 

 
Deb Fredrickson, RDH 

Deb is a native of Washington State. Her degrees, licenses and professional 
positions include: Early Childhood Education (North Seattle Community College), 
Landscape Design, Dental Hygiene (Shoreline Community College), Residential 
Real Estate (Rockwell Institute), Smiles Forever Board Member (NGO) 

Volunteering in Bolivia and Jamaica and Independent Dental Hygiene (Dental Hygienics). 

While raising her family of two girls and getting her degree, Deb managed a proprietorship in landscape 
design. She is a practicing hygienist for over 20 years and has worked with general, periodontal and 
prosthetic dentists in the Seattle/Bellevue area. She has also worked part-time in Real Estate (John L 
Scott), volunteered on a local charity as a board member (Smiles Forever), helped create an accredited 
dental hygiene program in Cochabamba, Bolivia, as well as doing clinical volunteering in Jamaica. Deb is 
an independent dental hygienist for the past 10 years working with several Community and Senior 
Centers throughout the greater Seattle/Bellevue area. I love being a hygienist. She’s competed and 
placed in speaking events for Toast Masters International and gives Oral Health presentations for Dental 
Hygienics, her sole proprietorship.  She has also been a ‘Big’ in the Big Brother Big Sister Program and 
has 9 grandchildren. Deb is a compulsive reader, offers cooking classes in the AirBnB Experience 
program, loves traveling and still enjoys a good fight against the in her home garden. Needless to say, 
she is rarely bored. 

 



Randi Jensen, LMHC, CCDC   

Randi Jensen is a Licensed Mental Health Counselor, Chemical Dependency 
Professional, former Director of The Soldiers Project Washington, and 
Founder/Director of Jensen Suicide Prevention, Inc. Randi is currently in 
private practice in Shoreline, WA, specializing in treatment for chronic 
suicidality, substance abuse, and trauma.  Author of “Just Because You're 
Suicidal Doesn't Mean You're Crazy: The Psychobiology of Suicide, 2012” and 
chapter “Military Suicidality” (“Trauma and its Wake”, Routledge, 2012). R. 
Jensen is an accomplished conference speaker and trainer in “Chronic 

Suicidality”, “Motivational Interviewing”, “Current Trends in Drug Use”, “Gambling and Suicide”, “PTSD 
and Suicide”. In addition to extensive blogs, Randi has contributed articles in Combat Stress magazine 
(Fall, 2018) and National Psychologist (Nov/Dec 2018). 

 

Karissa Kerr 

Professional Services Manager, Prevention emphasis, 3M Oral Care 
Solutions.  Karissa is a successful business leader with over 20 years’ experience 
working closely with Orthodontists, Dentists and their teams as well as coaching 
3M teams in dental and orthodontics.  Her most recent position as the US National 
Business Leader for the OCSD Dental business presented the opportunity to share 
her passion for orthodontics and dental, leading the teams to great 
successes.  Karissa began her 3M career with the OMNII Oral Pharmaceuticals 
acquisition as a prevention leader where she incorporated both dental and 

orthodontic knowledge to achieve success building customer educational programs.  Helping 
Orthodontic and Dental Teams incorporate prevention as their standard of care into their practices, 
providing communication skill coaching and sharing how prevention can be a practice builder.  Tapping 
into her scientific knowledge and understanding market trends, has all been a part of her seminars. 

Preventive Dentistry is one of the fastest growing trends in the dental industry. Through learning about 
prevention and implementing the recommendations and protocols, dental clinicians have a valuable 
opportunity to help patients take charge of their oral health.   

 

Carlene Little, RDH 

Carlene grew up on a farm in Southern Wisconsin and graduated from MATC 
Madison in 2009. Shortly after graduating she moved to the Pacific 
Northwest. She completed restorative and anesthetic training at Pierce 
College before obtaining her Washington State dental hygiene license. 
Carlene has worked for Willamette Dental Group for 7 years and has been 
Lead Hygienist at the downtown Seattle office for the last two years. In her 
free time she loves doing CrossFit and spending time with her husband and 

two dogs. She also enjoy cooking, baking, reading and doing puzzles. 

 



Judi Miller, RDH 

Judi graduated as a dental hygienist from the University of Manitoba in 1999. 
For over 20 years, Judi has focused her career on the management of severe 
periodontal disease and currently works for Eastside Periodontics, the office 
of Dr. Vikram Likhari. Judi is skilled in the use of Perioscopy for the treatment 
of advanced periodontal lesions and her passion is to provide unique 
healthcare using minimally invasive technology to her patients. For the past 
two years, Judi has acted as a consultant for Acteon and has mentored and 
trained dental professionals and dental hygiene students in piezo ultrasonics, 

air polishers, and dental imaging. Being an active member of the WSDHA mentorship program allows 
Judi to have more opportunities to teach and collaborate with other dental colleagues. 

 

Nestor Mitchell 

Nestor has been a firefighter and EMT for many years and is a familiar 
presenter for basic life support and AED Classes. 

 

 

 

 

Doreen Naughton, RDH, BSDH 

Doreen Notten, RDH, BSDH, graduated from Pierce College in 1980 and completed her baccalaureate 
degree in dental hygiene at the University of Washington in 1988 with a focus on patients with special 
needs, education and businesses. She is a clinician, educator, consultant, author, presenter, and the sole 
proprietor of Dental Hygiene Health Services. She is provided services for over 3800 elderly/disabled 
patients in long-term care facilities for 31 years. 

Doreen is an affiliate faculty member at the University of Washington, in the Oral Health Sciences and 
Periodontics departments. She has presented many continuing education classes for dental 
professionals in the United States and Canada. 

Doreen has served as president of the Washington Dental Hygienist Association, past ADHA District XII 
Trustee and founding member and Chair of the Alliance of Dental Hygiene Practitioners. She received 
WDHA’s Martha Fales award in 1994 and the ADHA Excellence in Dental Hygiene Award in 2000. 

 



Grace Nelson, BA, RDH 

Grace Nelson, BA, RDH, is an associate faculty member of Shoreline Community 
College’s Dental Hygiene Program and an affiliate faculty member in the 
Department of Periodontics at the University of Washington School of 
Dentistry. She serves as dental hygiene co-lead for the Health Resources and 
Service Administration (HRSA)-funded workforce-training grant to develop and 
implement curriculum for the Early Childhood Oral Health Training Program 
(EChOTrain). She also works in private practice. 

 

 

Laurie Owens, CPC, CPB 

Laurie brings over a decade of experience educating dental practices on billing 
medical insurance and the techniques to get claims paid. Laurie believes that 
patients should be able to utilize their medical insurance for procedures due to 
oral systemic conditions.  Through on-site training, medical billing courses, Seattle 
Study Club lectures, and follow-up consulting, Laurie has assisted dental practices 
in successfully billing medical insurance to collect benefits that would have 

otherwise been unclaimed. Her training on medical billing has increased practice revenue and patient 
satisfaction. 

 

Doug Perry 

Doug Perry is owner of Get Hired RDH and a nationally recognized resume writer 
and personal branding coach for dental hygienists. In 2012 he published the book 
Landing a Great Dental Hygiene Job and has helped thousands of dental 
hygienists in every state, along with Canada, Norway, Australia, and New Zealand. 
He’s published articles in HygieneTown Magazine, DentistryIQ, RDH Village, and 
RDH Magazine; has been a featured guest on numerous dental hygiene podcasts 
and has a weekly podcast of his own called Get Hired with Doug Perry on the 
Dental Podcast Network. He works extensively with dental hygienists staying 

within clinical work and with those looking to transition into other dental-related professions such as 
sales, consulting, product education, academics, and practice management and leadership positions. His 
website, www.gethiredrdh.com, is loaded with free tips, techniques, and resources for standing out as a 
job seeker. He and his wife, Tracie Perry, RDH, live just outside Salt Lake City, Utah. 

 



Kriston Reisnour RDH,BSDH,CCSH,CSOM 

Kriston Reisnour RDH, BSDH, CCSH, CSOM, is a registered dental hygienist, 
credentialed clinical sleep health educator, certified specialist in orofacial myology, 
Airway and Diabetes ambassador, and past BaleDoneen Dental Program Director. 
She is an accomplished speaker, writer, and educator utilizing an encompassed 30 
years of combined experience. Having worked for diverse dental practices and 
specialties across the country she is trained in oral systemic health, sleep dentistry, 
orofacial myofunctional therapy, ozone dentistry, laser, neuromuscular dentistry, 
non-invasive periodontal therapy (endoscope/perioscopy), and additional 

collaborative approaches with an emphasis on functional oral systemic health. She is dedicated and 
passionate about coaching patients, dental, and medical healthcare teams on the importance of 
integrated collaborative healthcare by utilizing the fundamental belief that you have to find the 
underlying cause of inflammation driving a person’s disease to fully treat that individual. By identifying 
the oral systemic health connections, implementation of science-based principles and procedures, 
providing exceptional patient experience and treatment outcomes, lives can be saved! She is a member 
of American Dental Hygienists Association, Washington State Dental Hygienists Association, Mt. Baker 
Dental Hygiene Association and American Academy of Oral Systemic Health. In her spare time, she 
enjoys spending time with her family, friends, dogs, and the beauty of the PNW.  

Kriston passionately coaches and lectures to dental teams on their role in today’s integrated 
dental/medical healthcare system. 

 

Robin R. Roderick, RDH, BSDH, MSDH   

Robin R. Roderick, RDH, BSDH, MSDH graduated from Lake Washington Institute 
of Technology dental hygiene program in 1999 where she earned her Associates 
of Science in both dental assisting and dental hygiene. Through her more than 
twenty years practicing, she has worked in different specialty practices, such as 
biocompatible dentistry, pediatric dentistry, orthodon-tics, prosthodontics, 
periodontics, and oral and maxillofacial dentistry. Her passions for the profession 
lead her into educa-tion, receiving both her Bachelor of Science and Master of 
Sci-ence in Dental Hygiene from Eastern Washington University. She has taught 

part-time at Lake Washington Institute of Technology and full-time at Columbia Basin College here in the 
Tri-cities. She loves the Tri-cities and has no plans on going back to the west-ern side with all the traffic 
and rain. 

Throughout her dental hygiene career, Robin has served as president, secretary, trustee, and ADHA 
delegate for the Washington State Dental Hygiene Association. She proudly served on ad-visory boards 
for Columbia Basin College, Teaching, and Learning, Eastern Washington Univer-sity’s degree 
completion program and on 3M ESPE’s Council for Innovative Dental Hygiene. Re-cently she was 
appointed to the Washington State Dental Hygiene Examining Committee (DHEC). 

As a part of her Master’s thesis, she conducted a study on the use of a discussion board with in the 
Alliance of Dental Hygiene Practitioners (ADHP) website. Robin’s previous experience in the graphic 
design, sales/marketing within the printing industry was a key influence to her thesis work regarding 
virtual communities of practice (VCoP) and dental hygienists with community practices. After working 
with this innovative group of dental hygienists, her eyes were opened to the critical lack of oral health 
services for our older adults and those with limited access to dental services. Having come from a family 



of thirteen, the tenth of eleven children, she had personally experienced the lack of access to affordable 
oral health. Wanting to become one so-lution to this silent epidemic, she acquired Oral Health Care, LLC 
from her mentor, friend, and colleague, Marie McElderry, RDH, BSDH. Today she provides individualized 
oral care to seniors, doing business as Total Health Hygiene, PLLC. 

 

Anita Rodriguez, RDH, BSDH 

Anita Rodriguez, RDH, BSDH, began her career in dentistry in 1966 as a dental 
assistant. She graduated from the dental hygiene program at Southern Illinois 
University in 1969. In 2005, she completed her baccalaureate degree from 
the University of Washington and dental public health sciences, with 
coursework in business administration and the care of people with special 
needs. She has practiced in a variety of traditional settings in Illinois, 
Colorado, Idaho and Washington State. In 1999, Anita started her first 
community practice In Washington, serving people with developmental and 
acquire disabilities in community and long-term residential settings. 

In 2005, Anita established Kindred Associates, PLLC, doing business as ElderCare Dental Hygiene 
Services. She has been a clinician, educator, business coach, and presenter on local, state and national 
levels, and co-founded the Alliance of Dental Hygiene Practitioners in 2002. In 2007 she co-pioneered 
the Senior Center Dental Access Programs, recognized by the Robert Wood Johnson Foundation in 2015 
as one of the top 10 innovative, preventive oral health programs for older adults in the nation. 

Anita has served the Washington Dental Hygienist Association as Mount Baker Trustee, co-chair of the 
Public Relations Committee and Chair of the Regulation and Practice Committee, and in 2017 she 
received the Martha Fales Award for her many contributions and service to the public and the dental 
hygiene profession. 

 

Marilynn Rothen, RDH, MS 

Marilynn Rothen, RDH, MS, is a Clinical Associate Professor in the Department 
of Oral Health Sciences at the University of Washington School of Dentistry 
where she received her BS degree in dental hygiene and  her MS degree in Oral 
Biology. She is the Associate Director of the Master of Science Program in Oral 
Health Sciences for dental hygienists and has served as the Regional Clinical 
Dental Research Center manager since 1996. She is a dental hygiene co-lead on 
the Health Resources and Service Administration (HRSA)-funded training grant, 
Early Childhood Oral Health Training Program (EChOTrain). Marilynn is a past 

president of the Washington Dental Hygienists’ Association. 

 



Bernadette Schlaefer, RDH, BS 

Bernadette Schlaefer is the Scientific Relations Manager for Procter and 
Gamble Professional Oral Health where she provides evidence-based 
educational lectures to dental students/residents and dental hygiene 
students within a classroom environment. She completed her B.S. at 
Oklahoma State University and maintains an active RDH license in New 
Jersey and California. Bernadette continues to practice part-time while 
promoting Crest/Oral-B products to dental offices. 

 

Lancette VanGuilder, RDH, BS 

Lancette VanGuilder, RDH, BS graduated with her dental hygiene degree from the 
University of South Dakota in 1995. For the two last decades, she has been 
actively involved in dental hygiene leadership and advocacy on the local, state 
and national level. She has expertise as dental hygiene faculty with public health 
programs, periodontics and local anesthesia. She has facilitated strategic 
planning, legislative efforts and leadership training for dental hygiene 
associations in 6 states on the west/pacific coast and has worked with legislators 
in Nevada and Washington DC on access to care issues. Lancette is a past 

president of the Nevada Dental Hygienists Association and is a past recipient of the Nevada Dental 
Hygienist of the Year award. On the national level, she recently served for 4 years on the board of 
directors for the American Dental Hygienists Association (ADHA) and currently serves on the national 
ADHA Leadership Development Committee. 

Currently, Lancette works as a clinician in private practice, in the corporate world as a professional 
educator, as a public health dental hygienist and is a member of the Premier Dental Professional 
Speaker Bureau. Lancette also launched a nonprofit school based oral health program in rural 
communities in northern Nevada in 2016. In this current school year alone, her program may reach over 
10,000 students ranging from age 4 to age 20.  She has the opportunity to work independently and 
provide all dental hygiene services to underserved populations with her Public Health Endorsement. Her 
experience in dental hygiene education, leadership and clinical practice has enabled her to develop CE 
courses that are relevant for the entire dental team. 

Lancette is passionate about ensuring that all communities have access to dental care, the power of 
prevention and the utilization of the dental hygienist. 

 

Ward VanGuilder, MAPT, CIMT 

Ward VanGuilder, MAPT, CIMT received his physical therapy degree from the 
College of St. Scholastica in Duluth, MN in 1995 and currently specializes in 
occupational health/wellness, injury prevention and rehabilitation, workplace 
safety and ergonomics.  In 2014, Ward completed training through Great Lakes 
Seminars to be recognized as a Board Certified Integrated Manual Therapist.    



Throughout the last 22 years, he has primarily worked with industrial athletes and patients from a 
variety of work settings.  Ward currently oversees a specialty program and manages a large team of 
specialists including orthopedic surgeons, physiatrists, pain management specialists, podiatrists, 
psychologists and neurosurgeons in California, Nevada, Alaska and Hawaii.  Ward works with a national 
rehabilitation company and serves as the Director of Advanced Specialist Services. 

 

Alexia Zbaraschuk 

Alexia Zbaraschuk brings a combination of rich Asana teachings in combination 
with a background in meditation and Pranayama (breathe work) for a unique 
lineage based approach to modern yoga. She gives a creative Vinyasa flow with 
Ashtanga rooted alignments. It is her vision to share yoga asana's spiritual 
richness in a way that both elevates and inspires her students to find a home 
within themselves. Sharing her knowledge of Pantanjali's yoga sutra through her 
training by one of the first American female lineage Lamas, Kimberly Lafferty, 
paired with a Vedic philosophy as a principle of practice, she brings a warmth and 

weight to her teaching style. She is constantly amazed by the connectivity of the mind and body. "Where 
my mind goes my feet will follow. Yoga has not only brought my body but my mind a sense of peace and 
wellness. Maintaining a yogic way of life is crucial in keeping my body and mind in union." Through her 
constant striving for continued yogic education, she is certain that through properly done alignments 
and modifications yogis of all levels can disconnect with the external and re-establish a better 
connection with Self. 

 

 

 

 

 

 

 

 

 

 

 

 

 



Student Poster Session 
In this competition, student clinicians present either original research material from the ADHA National 
Dental Hygiene Research Agenda or informative material on a specific topic of interest based on current 
treatment, technique, theory or trend through poster and oral presentations. This gives students an 
opportunity to raise awareness about a technique, theory, service, trend or expanded opportunity in the 
practice of dental hygiene and/or the broader realm of oral and systemic health research. The student 
posters are judged Saturday morning with awards presented at the Awards Luncheon later that day. 

 

Attend at least 4 poster presentations on Saturday, April 18th and receive 1 free CEU!  

 

 
2019 Student Poster Session Participants 
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