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THIS SESSION SOUNDS BORING, 

BUT YOUR LICENSE DEPENDS ON IT!

Colleen Gaylord, RDH

Danielle Mora, RDH

Melissa Johnson, JD, WDHA Lobbyist

October 13, 2019

Did you know…

• There are more dental hygienists licensed in 
Washington than there are dentists licensed in 
Washington.

• The most common reason dental hygienists are 
disciplined in Washington is continuing education 
violations.

• 74 million Americans had no dental coverage in 2016.

What’s New: 
Delegation of Duties

• Delegation to dental hygienists under general 
supervision (dentist not required to be present in 
facility)
• DQAC recently adopted rules expanding acts that can be 

done by dental hygienists under general supervision

• These are tasks that dental assistants can do under close 
supervision

• These rules became effective on October 5, 2019
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What’s New: 
Delegation of Duties

• These are duties that we thought were already under general 
supervision; now it’s official.
• Head and neck examination
• Delivering oral antibiotic prophylaxis as prescribed by a dentist
• Taking impressions, bite registration, or digital scans of  the 

teeth and jaws for:
• Diagnostic and opposing models
• Fixed and removable orthodontic appliances, occlusal guards, 

bleaching trays, and fluoride trays
• Temporary indirect restorations such as temporary crowns

• Local anesthesia was moved to general supervision in a 
previous rule-making

What’s new: 
delegation of duties

• Orthodontic duties became controversial
• Prepare teeth for bonding of  orthodontic appliances

• Bond attachments for clear removable orthodontic 
aligners

• Remove and replace archwires and orthodontic wires

• Remove fixed orthodontic appliances, cement, and resin 
material

• These items were removed from the rule and will be 
addressed at a later time

What’s New: 
Infection Control Rules

• DQAC has been working on the infection control rules for over two 
years

• DQAC will likely hold hearing on the infection control rules on 
December 6th

• Controversial areas of  the rule
• Sterilization of  slow speed motors
• Testing of  all water lines
• Wrapped packages, containers, cassettes opened as close to the time of  the 

procedure as possible
• Cough etiquette sign
• HVE use for procedures likely to create aerosol or spatter

• 18 month implementation delay for slow speed motors and water line 
testing.
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What’s New: HB 1554

• The Legislature passed HB 1554 in the 2019 session
• This bill adds a dental hygienist to the Dental Hygiene 

Examining Committee

• Makes technical changes to the limited license

• Removes outdated terminology

What’s New: 
Dental Medicaid

• Future of  Medicaid dental program
• Only 23% of  Medicaid-insured adults get into dental care 

each year
• Only 56% of  Medicaid-insured children get into dental 

care each year

• Last session, the Legislature halted the Medicaid 
managed care procurement process
• The Medicaid dental program remains fee-for-service
• The Health Care Authority will report to the Legislature 

this fall on different administrative models for the 
Medicaid dental program 

Scope of Practice

• The scope of  practice of  dental hygienists and dental 
assistants is established in law and in rule.

• You need to know where to look:
• RCW 18.29 and WAC 246-815 – dental hygienists

• RCW 18.260 – dental assistants

• WAC 246-817 – delegation of  duties to dental hygienists 
and dental assistants
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Scope of Practice

• RCW 18.29.050
• Any person licensed as a dental hygienist in this state 

may remove deposits and stains from the surfaces of  the 
teeth, may apply topical preventive or prophylactic 
agents, may polish and smooth restorations, may perform 
root planing and soft-tissue curettage, and may perform 
other dental operations and services delegated to them 
by a licensed dentist.

Scope of Practice

• RCW 18.260.040 Prohibited tasks for dental assistants
• Any scaling procedure
• Any oral prophylaxis, except coronal polishing
• Administration of  any general or local anesthetic, including 

intravenous sedation
• Any removal of  or addition to the hard or soft tissue of  the oral 

cavity
• Any diagnosis of  or prescription for treatment of  disease, pain, 

deformity, deficiency, injury, or physical condition of  the 
human teeth, jaw, or adjacent structures

• The taking of  any impressions of  the teeth or jaw or the 
relationships of  the teeth or jaws, for the purpose of  fabricating 
any intra-oral restoration, appliance, or prosthesis, other than 
impressions allowed as a delegated duty for dental assistants 

Scope of Practice

• Know the supervision requirements
• Dental hygienists work under both general and close 

supervision

• Dental assistants work under close supervision

• General supervision = dentist does not have to be 
present in the facility

• Close supervision = dentist must be in the facility but 
not necessarily in the operatory
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Scope of Practice

• What do you do if  you are asked to perform outside 
your scope of  practice?

• What do you do if  you are asked to perform treatment 
without the correct level of  supervision?

Say no!  Then cite the law.

Scope of Practice

• Consequences
• Your license could be revoked in a disciplinary action

• Ignorance is not a defense

• It doesn’t matter if  your supervising dentist allowed or 
directed the treatment, it’s still illegal

Insurance Fraud

• The U.S. spends more than $2 trillion on healthcare 
annually. 

• At least 3 percent of  that spending — or $68 billion —
is lost to fraud each year.
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Insurance Fraud

• Examples of  dental insurance fraud
• Providing unnecessary treatment

• Falsifying the date of  treatment

• Submitting a claim for a covered service when a non-covered 
service was performed

• Submitting a claim for a service that was not performed

• Changing chart notes to show a service was performed

• Changing or falsifying supporting documents such as chart 
notes or probing depths

Insurance Fraud

• Protect yourself  (and your license)
• Make sure your chart notes are accurate after the patient 

appointment

• Notify the dentist and office manager of  any 
discrepancies

• Take screen shots if  you suspect changes are being made 
to your chart notes

• Contact the Office of  the Insurance Commissioner
• contactciu@oic.wa.gov

Dental Assistants: 
HB 1935 & SB 5833

• Permits a dental assistant to perform dental prophylaxis with 
supragingival scaling, periodontal probing, and gross debridement 
with an ultrasonic device under the close supervision of  a 
supervising dentist. 

• Permits a dental assistant and an expanded function dental 
auxiliary to disinfect operatories and sterilize equipment under the 
general supervision of  a supervising dentist. 

• Divides a renewable limited dental hygienist license into two: an 
anesthetic limited license and a hygiene only limited license.

• HB 1935 was heard last session on 2/13/19 and died in 
committee.

• Available for consideration in the 2020 session
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Dental Assistants: 
Legislation in 2020

• WSDA HOD passed a resolution to introduce a new 
dental assisting bill in 2020.

• This bill would allow dental assistants to perform 
injections of  anesthetic agents under close supervision.

Dental Therapy

• National momentum for dental therapy
• 12 states now authorize the practice of  dental therapy

• 7 additional states (including Washington) considered 
dental therapy legislation in 2019

• HB 1317 and SB 5392
• HB 1317 currently in the House Rules Committee

• No need for another hearing in the House

• Goal is to have a vote in the House on HB 1317 early in 
the 2020 session

Dental Therapy

• Washington state momentum for dental therapy
• Swinomish site visit

• 3 schools ready to implement a dental therapy program
• Skagit Valley College will begin accepting applications in 

January for a cohort in the fall

• Seattle Central College

• Eastern Washington University
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Dental Therapy 

• Washington Dental Access Campaign energized
• Community Catalyst prioritizing Washington

• State Poverty Action Network new partner

• Labor

• Tribes

Dental Therapy 

• Misinformation from WSDA
• Preceptorship is the only training required 

• Dental therapists can administer narcotics

• Dental therapists are performing irreversible procedures

Dental Therapy

Fiction: Preceptorship is the only training required for a dental 
therapist.

FACT: 

• HB 1317 and SB 5392 require a dental therapist to 
graduate from a CODA-accredited program; 

• Complete at least 400 hours of  preceptorship under the 
close supervision of  a dentist

• Pass an exam approved by the Dental Hygiene 
Examining Committee
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Dental Therapy 

• Fiction: Dental therapists can administer narcotics.

FACT: 

• HB 1317 and SB 5392 do not give prescriptive 
authority to a dental therapist

• HB 1317 and SB 5392 do allow a dental therapist to 
dispense and administer nonnarcotic analgesics, anti-
inflammatories, preventive agents, and antibiotics

• HB 1317 and SB 5392 prohibit a dental therapist from 
dispensing or administering narcotics

Dental Therapy

• Fiction: Dental therapists are performing irreversible 
procedures.

FACT: 

• 85% of  care dental therapists provide is routine and 
preventive

Advocacy Strategy

• WDHA’s grassroots strategy must be well-organized 
and coordinated, no matter what the issue is
• Coordinated messaging is important

• Use WDHA talking points; don’t go off-script

• Respond to calls to action

• Emails to legislators must be from constituents only
• Legislators do not pay attention to emails from outside of  

their district

• Legislative Assistants do not appreciate the unnecessary 
workload of  opening non-constituent emails
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Workforce Survey

• DOH will send survey to all dentists, dental hygienists, 
and dental assistants credentialed in Washington

• This is different than the workforce survey you may 
have completed before

• The goal is to use this information to inform dentists, 
dental hygienists, and dental assistants about the job 
market
• Are job openings matching what dental hygienists want?

• What needs to change?

Workforce Survey

• WDHA collaborated with WSDA on this survey.

• What are hygienists looking for in an employment 
opportunity?
• Hours

• Settings

• Specialties

• Employment benefits

WDHA Legislative Day

Monday, January 27, 2020

Registration for Legislative Day will open in late 
November!  Watch your email for details!
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