
 

Room Rates: $99 

Tuition: $150 per person 

Optional CE: $50 per person 

 

Registration 

Opens 12/10/2018 

Closes 2/1/2019 

 

To pay by check, mail registration to: 

Melisa McCannel, RDH, MS 
Dental Hygiene Program Director  

c/o Pima Medical Institute 
9709 Third Avenue NE #400 

Seattle, WA  98115 
Phone: 206-322-6100 

Make checks payable to:  

Northwest Dental Hygiene Educators’  
Association 

 

To pay by credit card: 

Circle one:       Visa       Master Card       AmEx 

Discover  

Card#:    

Exp:    Security code:   

Zip:   

Cardholder Name: _  

 

Payment includes optional CE Course  
 

To fax or email registration information: 

Attn: Melisa McCannel 
Fax: 206-328-2629  

Email: mmccannel@pmi.edu 

 

 

2019 NORTHWEST 
DENTAL HYGIENE 

EDUCATORS’ ASSOCIATION 

 

Annual Conference 
March 2, 2019 

 
 

Hosted by: 
 
 
 
 

 

 
CONFERENCE LOCATION: 

Red Lion Hotel Bellevue 

11211 Main Street 

Bellevue, WA  98004  
www.redlion.com/bellevue 

COLLEGE/ORGANIZATION   

 

Name  

Conference Only 

RDH, DDS, 

DMD 

  

  

  

  

  

  

  

Name 

Optional CE  

 

  

  

  

  

  



 

Toxic Attitudes, Drama & 
Conflict: Solving the Problem of Diffi-

cult and Diverse Personalities  

Course Description 

What is one of the toughest jobs educators face? 

Managing abrasive student behavior is no easy 
task, and doing it poorly, or failing to do it all 
together, can have disastrous consequences for 
your institution, your department, and you. You 
know you should do something, but what? And 
how? What does it take to grow a backbone and 
manage difficult and diverse personalities calm-
ly, confidently, and expertly? During this pro-
gram, participants will gain the insight and tools 
to manage conflict vs. just minimize or dismiss 
it. The seminar includes interaction and partici-
pant exercises to master the material. 

Kristine Berry, RDH, MSEC 

Kristine Berry (Hodsdon) is a senior consultant 
with Dental Management Innovations. DMI has 
specialized in enhancing group practices with 
consulting, investment evaluation, and manage-
ment services since 2013. Her career went from 
dental hygienist, board examiner, and educa-
tional manager for a global Fortune 500 compa-
ny to executive coach and industry leader in 
business development. She has written for the 
RDH eVillage as their Editorial Director 
(PennWell Corporation) and has authored books, 
ejournals, and CE programs, as well as 100+ arti-
cles. 

Kristine completed coach training developed by 
Laura Crawshaw, Ph.D., author of Taming the 
Abrasive Manager and founder of the Boss Whis-
pering Institute.®  

NWDHE ANNUAL  

CONFERENCE  

Schedule of Events 

 

FRIDAY, March 1  

6:30 pm — Directors’ Meeting/Dinner  
 (Ravenna Room) 

Meeting will take place in the Lake Washington room 

 

SATURDAY, March 2 

6:30-7:30 am — Breakfast/Registration 

7:30-9:00 am — Kristine Berry  

 9:00-9:30 am — Coffee break 

9:30-11:00 am — Kristine Berry (continued) 

11:00-11:30 am — Sponsor presentations 

 11:30 am-12:30 pm — Lunch  
 (Jonah’s restaurant)  

12:30-3:00 pm — Break out Sessions 

3:15 pm — Conclusion/Closing Remarks 

 

Optional CE (additional $50 fee):  

3:30-6:30 pm — Suicide Prevention 
Training  

 

WA State licensed dental hygienist:   

WAC 246-815-155: Dental hygienist suicide pre-
vention education. 

Effective August 1, 2020, a licensed dental hy-
gienist must complete a department-approved 
one-time training that is at least three hours in 
length for suicide assessment that includes 
screening and referral. 

Crisis Connection  

We are pleased to offer the mandatory 3-hour 
suicide prevention course through Crisis Connec-
tion, a Washington State approved agency. 

About Crisis Connection: Our passion is caring 
and listening, empowering people to make posi-
tive life changes. We do this through connec-
tions between people and critical resources. Vol-
unteers and staff answer our phone and online 
chat services with the goal of connecting people 
in physical, emotional, and financial crisis to ser-
vices that will be of help. We offer telephone 
interpretation in over 150 languages.  

 

 

 

 

Tuition & CE fees are non-refundable 

At this time, we are unable to provide refunds.  
Please ensure confirmed attendance prior to 

paying tuition. 

 


